
 

 

Bukana ya PAIA ya Capitec 

 

Sepheo Bala mmoho le dikahare tsena 

Ho fana ka kakaretso ya mefuta ya direkoto le 

tlhahisoleseding ya botho e tshwerweng ke Capitec le ho 

hlalosa mekgwatsamaiso ya ho kopa phumantsho ya 

direkoto tsena le tlhahisoleseding ya botho.  

  

Ditataiso tsa PAIA: https://inforegulator.org.za/paia-
guidelines/ 

Diforomo tsa PAIA: https://inforegulator.org.za/paia-forms/ 

Bukana ya PAIA ya Capitec – Tlatsetso ya A: 

https://www.capitecbank.co.za/privacy-centre/promotion-

of-access-to-information/  

Dintlha tsa Capitec tsa Boikopanyo: 
https://www.capitecbank.co.za/contact-us/ 

Tsebiso ya Sephiri ya Capitec: 
https://www.capitecbank.co.za/privacy-centre/privacy-
notice/ 

Diforomo tsa Tshebeletso ya Taba ya Datha: 
https://www.capitecbank.co.za/privacy-centre/data-
subject-servicing/ 
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Boitatolo 

 

Tokomane ena ke thepa ya kelello ya Capitec, mme dikahare tsa yona ha di a lokela ho hlahiswa hape kapa tsa 
pepeswa ho motho wa boraro ntle le tumello e fanweng pele ka mongolo ya Capitec. Tshebediso efe kapa efe e sa 
dumellwang e thibetswe. 
  
Hang ha ditokomane tsohle di se di sebedisitswe bakeng sa se/dipheo tsa tsona, di lokela ho senngwa hanghang. Ho 
hloleha ho ikamahanya le tse ka hodimo mona ho tla lebisa ho mehato e tlang ho nkuwa.  

https://inforegulator.org.za/paia-guidelines/
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1. Selelekela  

1.1 Capitec Bank Holdings Limited (“Capitec”) ke khampani ya setjhaba e lenaneng la 

Johannesburg Stock Exchange. Capitec e itlamme tlasa Molaotheo wa Rephaboliki 

ya Afrika Borwa (“Molaotheo”) mme e tsitlallela ho nnetefatsa hore ditokelo tsa bohle 

tse ngotsweng ka hara Bili ya Ditokelo di sireleditswe mme di a hlomphuwa. Karolo ya 

32 ya Molaotheo e fa batho bohle tokelo ya ho fumana tlhahisoleseding efe kapa efe 

e tshwerweng ke motho e mong mme e hlokeha bakeng sa tshireletso kapa 

tshebediso ya ditokelo dife kapa dife. Molao wa Phahamiso ya Phihlello ya 

Tlhahisoleseding wa 2 wa 2000 (PAIA) o fana ka tokelo ya molaotheo ya ho fumana 

tlhahisoleseding. Ho ya ka karolo ya 51 ya PAIA le karolo ya 17 ya Molao wa 

Tshireletso ya Tlhahisoleseding ya Botho wa 4 wa 2013 (POPIA); mokgatlo wa 

poraevete o hlokwa hore o bokelle bukana e ngotseng ditshebetso tsohle tsa 

mokgwatsamaiso tse ka tlasa boikarabelo ba ona. 

1.2 Capitec ke mokgatlo wa poraevete jwalokaha ho hlalositswe ho PAIA mme e 

bokelletse le ho ngola Bukana ena ya tshebediso ya PAIA ya Capitec ka ho 

ikamahanya le ditlhoko tsa PAIA le POPIA. Bukana ena e etseditswe ho kgothaletsa 

moetlo wa ho bonaletsa le ho jara boikarabelo, ka tshehetso ya le ho phahamisa 

setjhaba seo ho sona batho ba Afrika Borwa ba nang le phihlello e sebetsang ya 

tlhahisoleseding ho ba kgontsha ho sebedisa le ho sireletsa ditokelo tsa bona. 

1.3 Bukana ena e sebetsa ho Capitec le bomphato bohle ba yona. 

2. Sepheo sa Bukana ena ya Tlhahisoleseding 

Bukana ena e etseditswe ho fana ka moralo wa mefuta ya direkoto le tlhahisoleseding 

ya botho e tshwerweng ke Capitec mme e hlalosa mokgwa wa ho kopa phihlello ho 

direkoto tsena le tlhahisoleseding ya botho, ditlhoko bakeng sa ho fumana dikopo 

tseo, esitana le mabaka ao Capitec e ka hanang kapa ya hana kammoho ho dumella 

kopo e jwalo. 

3. Dintlha tsa Boikopanyo 

Dikopo tsohle bakeng sa phihlello ya direkoto ho ya ka PAIA di lokela hoba tse 

ngotsweng mme di romelwe atereseng ya dintlha tsa boikopanyo tse ka tlase: 

3.1 Moofisiri wa Tlhahisoleseding le Baofisiri ba Tlatsetso ba Tlhahisoleseding 

Moofisiri wa Tlhahisoleding le Baofisiri ba Tlatsetso ba Tlhahisoleseding ba ka tsebiswa 

dintlheng tse ka tlase mona. 

Aterese ya Poso P O Box 12451, Die Boord, Stellenbosch, 7613 

Aterese ya Bodulo 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Nomoro ya Mohala (021) 809 5900 
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Fekse (021) 880 1130 

Imeile InformationOfficer@capitecbank.co.za 

Websaete https://www.capitecbank.co.za/ 

3.2 Tlhahisoleseding ya Kakaretso 

Lebitso la Mokgatlo 
wa Poraevete 

Capitec Bank Holdings Limited 

Aterese ya Poso P O Box 12451, Die Boord, Stellenbosch, 7613 

Aterese ya Bodulo 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Nomoro ya Mohala (021) 809 5900 

Fekse (021) 880 1130 

Imeile InformationOfficer@capitecbank.co.za 

4. Tataiso ya Molaodi wa Tlhahisoleseding mabapi le 

Tshebediso ya PAIA 

Molaodi wa Tlhahisoleseding o ngotse Tataiso ya PAIA ho ya ka Karolo ya 10 ya 

PAIA ho o thusa ka kutlwisiso le kamoo o ka sebedisang ditokelo tsa hao ka tlasa 

PAIA. Khopi ya Tataiso ena ka dipuo tsohle tsa semmuso e ka fumanwa ho Molaodi 

wa Tlhahisoleseding (https://inforegulator.org.za/paia-guidelines/).  

Etela websaete ya 

bona 

https://inforegulator.org.za/ 

Aterese ya Poso P.O. Box 31533, Braamfontein, Johannesburg, 2017 

Aterese ya Bodulo The Information Regulator (South Africa)  

JD House 27 Stiemens Street Braamfontein Johannesburg 2001 

Nomoro ya Mohala 010 023 5200 

Imeile enquiries@inforegulator.org.za – ho kopa tataiso ena 

PAIAComplaints@inforegulator.org.za – ebang kopo ya hao ya PAIA e 

hannwe kapa ho se na karabo ho tswa ho Capitec bakeng sa phihlello ya 

direkoto o ka sebedisa aterese ena ya imeile ho hlahlela tletlebo.  

mailto:InformationOfficer@capitecbank.co.za
mailto:InformationOfficer@capitecbank.co.za
mailto:PAIAComplaints@inforegulator.org.za
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5. Mekgahlelo ya Direkoto tsa Capitec tse 

Fumanehang Setjhabeng kapa tse ka Kotjwang Ka 

Ntle ho PAIA 

Mokgahlelo wa 

direkoto 

Mefuta ya Direkoto  Di fumaneha 

Websaeteng  

Di a 

fumaneha 

ha di kotjwa 

(e seng ka 

tlasa PAIA) 

Tsa Mebaraka Ditlankana tsa dihlahiswa (tsa lefatshe, 

sekoloto, boloka, etsa thransekshene, 

inshorense, ditlankana tsa ditefello tsa 

thransekshene; Dingolwa tsa Thuto ya tsa 

Ditjhelete) 

√  

Tlelaente Diforomo le ditokomane (didebiti otara, 

phapanyetsano ya matjhaba, ditokomane tsa 

CSI, ditokomane tsa ditleleime tse fapaneng 

tsa inshorense ya sekoloto, ditokomane tsa 

morero wa tsa lepato, kakaretso, bophelo bo 

botle ba tsa ditjhelete, romela tjhelete, ho 

banka ka founo, FOREX: foromo ya Tefo ya 

nako e le nngwe ya Balanse e Hokantsweng 

le Foromo ya Taelo e Emeng le ya 

Boitshireletso; Foromo ya Kopo ya Taolo ya 

Phapanyetsano; Bukana ya Tefello ya Taolo 

ya Phapanyetsano) 

√  

Diforomo le Ditokomane tsa Banka ya 

Kgwebo (Diforomo tse fapaneng tsa Kopo ya 

ho Bula Akhaonto; Ditharollo tsa Setheo; 

Diforomo tse Fapaneng tsa ho Nyahlatsa 

ditokelo, ho Itlama; Diforomo tsa Shoritishipi; 

Ditumellano tse Fapaneng tsa Kadimo; 

Tumellano ya Thekiso ka Ditolemente; 

Foromo ya Nnetefatso ya Inshorense; 

Diforomo tse Fapaneng tsa Boitokollo; 

Didebiti Otara; Diotara tse Teng; Diforomo tse 

fapaneng tsa Phetoho ya Tlhahisoleseding ya 

Tlelaente) FOREX: (Kgwebo ya Capitec ya 

Taelo e Teng; Ho ntshwa ha Phatlalatso ya 

ho Tshela Meedi; Phatlalatso ya ho Tshela 

Meedi le ho Kena ha Taelo ya Phetiso ya 

Matlole; Tumellano ya Kgwebisano ya 

Phapanyetsano ya Dinaheng tsa ka ntle; 

Konteraka ya ho Reka/Rekisa 

Phapanyetsano ya Nako e Tlang)  

 √ 

Diforomo tsa Wili le Thepa ya Mofu: 

Tsebiso ya Lefu; Ho Tlaleha Thepa ya Mofu; 

Tlhahisoleseding ya Mojalefa wa Motho; 

Lenane le Letoto la Dipotso; 

Mekgwatshebetso ya Tsamaiso 

√  
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Mokgahlelo wa 

direkoto 

Mefuta ya Direkoto  Di fumaneha 

Websaeteng  

Di a 

fumaneha 

ha di kotjwa 

(e seng ka 

tlasa PAIA) 

Diforomo tsa Tshebeletso ya Mohwebisi: 

Foromo ya Kopo ya Mohwebisi; Tumellano ya 

Ditshebeletso tse Hlokang Mohwebisi; 

Ditatemente tsa Mohwebisi 

 √ 

Leano (Leano la Tsamaiso ya Kgohlano ya 

Ditabatabelo re FAIS; Tsebiso ya Sephiri) 

√  

Tataiso (Ya kamoo o ka fumanang ditefello 

tsa matjhabeng) 

√  

Mekgatlo ya 

Boraro 

 

Bukana ya tshebediso ya PAIA  √  

Melawana ya Boitshwaro ya Mofani √  

Lenane la Mekga ya Boraro √  

Tsa Molao Molao wa Maemo a Motheo a Khiro; Molao 

wa Tekatekano Khirong; Molao wa Boeletsi 

ho tsa Ditjhelete le Ditshebeletso tsa 

Bokenadipakeng; Molao wa tsa Bophelo bo 

Botle le Polokeho Mosebetsing  

 √ 

Tsa Ditjhelete 

tsa Kgwebo 

Diphetho tse sa Hlahlojwang tsa Ditjhelete 

mmoho le ditlaleho tsa selemo tsa Capitec 

Bank Holdings Limited  

√  

Ditsebiso tsa 

Boraditaba 

Dingolwa tse Fapaneng tsa Boraditaba tsa 

Capitec  

√  

Sehlahiswa sa 

Kgokahano sa 

Capitec  

Tumellano ya Mosebedisi, Melawana ya 

Boitshwaro 

√  

Ditifikeiti Setifikeiti sa Ngodiso ya Mofani wa Sekoloto 

wa NCR; Setifikeiti sa Ngodiso ya Mofani wa 

Ditshebeletso tsa Ditjhelete (FSB); Setifikeiti 

sa Bodulo 

 √ 

6. Direkoto tse Fumanehang Mabapi le Molao ofe kapa 

ofe o mong 

Tlhaloso ya direkoto tsa Capitec tse fumanehang ho ya ka molao o mong, e 

hlahisitswe mona mme e bitswa PAIA Manual - Addendum A. Mekgahlelo ena ya 

direkoto ha e a phetheha mme e ka nna ya fetolwa. Haeba o kopa phumantsho ya 

direkoto tsena, re ke ke ra dumella kopo ya hao feela ka yona nako eo, empa re tla e 

hlahloba ho ya ka dipehelo tsa PAIA, ditlhoko dife kapa dife tse ding tsa molao le 

maano a rona. 
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7. Mefuta ya Direkoto tse tshwerweng ho ya ka Taba 

ka nngwe ya Capitec 

Theibole e fanweng ka tlase mona e bontsha Ditaba tseo mokgatlo ona o tshwereng 

direkoto tsa tsona le Mekgahlelo ya direkoto bakeng sa Capitec. 

Ditaba tseo 

khampani e 

tshwarang direkoto 

tsa tsona  

Mekgahlelo ya direkoto 

Direkoto tsa 

Mosebetsi 

Direkoto tsa botho tse fanwang ke basebetsi ba dinako tsohle, ba 

nakwana le ba dinako tse itseng kapa basebetsi ba tlang ho hirwa, 

boradikonteraka; Direkoto tse fanwang ke motho wa boraro tse mabapi le 

basebetsi; Maemo a khiro le direkoto tse ding tse amanang le basebetsi 

tsa konteraka le tse batlang ele tsa molao; Direkoto tsa tlhahlobo ya ka 

hare le direkoto tse ding tsa ka hare; Kgokahano e mabapi le basebetsi; 

Ditlhophiso le disebediswa tsa thupello. 

Direkoto tsa 

Tlelaente  

  

Tlhahisoleseding ya Botho: Yona e kenyeletsa dintlha tse mabapi le 

ditlelaente tsa Capitec, tse kang lebitso, letsatsi la tswalo, aterese, 

dintlha tsa boikopanyo, dinomoro tsa boitsebiso (jwaloka nomoro ya ID 

ya Afrika Boarwa kapa ya pasepoto), boemo ba lenyalo, le mosebetsi. 

Tlhahisoleseding ya Ditjhelete: Dintlha tse mabapi le boemo ba 

ditjhelee ba ditlelaente tsa Capited, ho kenyeletswa lekeno, thepa, tse 

lefellwang, nalane ya dikoloto, dibalanse tse diakhaonteng, nalane ya 

diphapanyetsano, le tshwaneleho ya ho fuwa sekoloto.  

Tlhahisoleseding ya Diphapanyetsano: Direkoto tsa diketso tsa 

bankeng tsa ditlelaente tsa rona tse kang didiphositi, dikgulo, diphetiso, 

ditefo, le diphapanyetsano tse ding tse etswang diakhaontong tsa bona. 

Tlhahisoleseding ya KYC (Tseba Khastama ya Hao): Ditokomane tsa 

tlatsetso kapa datha ya nnetefatso e hlokwang ke dibanka ho 

ikamahanya le maemo a melawana, a kang bopaki ba boitsebiso, bopaki 

ba aterese, le ditokomane tse ding tse tshehetsang. 

Tlhahisoleseding ya Porofaele ya Kotsi: Sena se kenyeletsa tekolo 

eetswang ke Capitec mabapi le boemo ba kotsi ba tlelaente ho shebilwe 

boitshwaro ba hae ba tsa ditjhelete, nalane ya dikoloto, le dintlha tse 

ding. Tlhahisoleseding ena e thusa Capitec ho fumana boemo ba kotsi 

bo amanang le ho fana ka tshebeletso kapa dihlahiswa tsa ditjhelete ho 

tlelaente e itseng.  

Direkoto tsa Dikgokahano le Dipuisano: Ngollano efe kapa efe, 

dipotsiso, ditletlebo, kapa dikgokahano dipakeng tsa Capitec le tlelaente, 

ho kenyeletswa diimeile, ho letsa mohala, kapa dikopano ka seqo.  

Direkoto tsa 

mokgatlo wa 

poraevete  

Direkoto tsa ditjhelete; Direkoto tsa tshebetso; didathabeisi; Thekenoloji 

ya Tlhahisoleseding; Direkoto tsa Dimmaraka; Ngollano ya kahare; 

Direkoto tsa dihlahiswa; Direkoto tsa molao; Maano le Mekgwatshebetso 

ya Kahare; Direkoto tse amanang le Botshwaramatlotlo; Ditshireletso le 

Diabo; Direkoto tse tshwerweng ke baofisiri ba Capitec. 

Direkoto tse ding Direkoto tsa basebetsi, ditlelaente kapa mokgatlo wa poraevete tse 

tshwerweng ke setheo se seng, tseo eseng direkoto tse tshwerweng ke 

Capitec ka boyona; Direkoto tse tshwerweng ke Capitec tse mabapi le 

mekgatlo e meng, ho kenyeletswa ntle le meedi, direkoto tsa ditjhelete, 

ngollano, direkoto tsa dikonteraka, direkoto tse fanweng ke mokgatlo o 
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Ditaba tseo 

khampani e 

tshwarang direkoto 

tsa tsona  

Mekgahlelo ya direkoto 

mong, le direkoto tse fanweng ke mokgatlo wa boraro tse mabapi le 

boradikonteraka/bafani. Capitec e ka ba le direkoto tse mabapi le 

mekgatlo e meng, ho kenyeletswa ntle le meedi borakonteraka, bafani, 

dikhamphani tse ka tlase/tse ka sehloohong/tsa selekane, dikhamphani 

tsa kopanelo, le bafani ba ditshebeletso. Ho seng jwalo, mekgatlo ena e 

meng e ka ba le direkoto tseo ho ka thweng ke tsa Capitec. 

8. Mekgahlelo ya Direkoto tse Fumanehang ka Ho 

iketsa  

Direkoto tsohle tse amanang le kamano ya tlelaente le Capitec di fumaneha ka 

boiketsi ho tlelaente eo kapa Mokopi boemong ba hae, ntle le ho tlameha ho kopa 

direkoto tsena ho ya ka PAIA, kamora ho fumana bopaki bo nepahetseng ba 

boitsebiso le nnetefatso ho Mokopi. Direkoto tsena di kenyeletsa, hara tse ding, 

mangolo a ho phethela sekoloto, ho fuwa sekoloto (ho kenyeletswa dikopo tsa 

akhaonto), dihlahiswa tsa inshorense tse tshwerweng, melawana le dipehelo, le 

ditatemente tsa akhaonto kapa ditatemente tsa banka. Direkoto tsena di ka kotjwa ka 

ho ikopanya le Capitec Client Care kapa ho etela Lekala la Capitec. Dintlha tsa 

boikopanyo di ka fumanwa ho: https://www.capitecbank.co.za/contact-us/. 

9. Ho Sebetswa ha Tlhahisoleseding ya Botho 

Boitlamo ba Capitec ho Ho Sebetswa ha Tlhahisoleseding ya Botho bo ka fumanwa 

ho Tsebiso ya Sephiri ya Capitec e fumanehang ka Setsi sa tsa Sephiri sa Capitec: 

https://www.capitecbank.co.za/privacy-centre/privacy-notice/. 

Kopo efe kapa efe bakeng sa tlhahisoleseding e etsang karolo ya monga datha ya 

sebedisang ditokelo tsa hae ho ya ka molao wa POPIA, e ke ke ya sebetswa ho ya ka 

molao wa PAIA. Sheba ho https://www.capitecbank.co.za/privacy-centre/data-subject-

servicing/ ho hlahlela kopo e jwalo. 

10. Ho fihlella Direkoto tse tshwerweng ke Capitec  

10.1 Direkoto tse tshwerweng ke Capitec di ka fumanwa feela ka ho etsa kopo hang ha 

ditlhoko tse beilweng bakeng sa ho di fumantshwa di se di kgotsofaditswe.  

10.2 Mokopi ke motho ofe kapa ofe ya etsang kopo ya ho fumantshwa tlhahisoleseding eo 

Capitec e e tshwereng. Ho na le mefuta e mmedi ya bakopi: mokopi ya ikopelang le 

mokopi e mong. 

10.2.1  Mokopi ya ikopelang ke mokopi ya batlang phumantsho ya direkoto tsa hae ka 

boyena. Capitec e tla fana ka boithaopo ka tlhahisoleseding e kotjwang kapa e fane 

ka phumano ya direkoto dife kapa dife tse mabapi le tlhahisoleseding ya mokopi, 

https://www.capitecbank.co.za/contact-us/
https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
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kamora ho netefatsa mokopi ka katleho le ho ya ka mekgwatsamaiso e nepahetseng, 

mohl., PAIA vs POPIA vs direkoto tse fumanehang ka ho iketsa. 

10.2.2  Bakopi ba bang ba na le tokelo ya ho kopa phumantsho ya tlhahisoleseding ya motho 

wa boraro. Capitec ha e tlanngwe ke letho ho fana ka phumantsho eo ka boithaopo. 

Mokopi o lokela ho phethahatsa ditlhoko tsa phumantsho ho ya ka molao wa PAIA. 

Tefiso e beilweng bakeng sa ho hlahiswa hape ha tlhahisoleseding e kotjwang e tla 

tlameha ho leshwa, ha ho hlokeha. Boitsebiso bo nepahetseng le bopaki ba 

khaphasiti bo a hlokeha. Capitec e tla fana feela ka direkoto ho mokopi maemong ana 

kamora nnetefatso e atlehileng le tumelo e fumanweng ho monga datha eo 

tlhahisoleseding e leng ya hae. 

11. Tsela ya ho etsa Kopo 

11.1 Mokopi o lokela o ikamahanya le ditlhoko tsohle tsa mekgwatsamaiso tse ka hare ho 

PAIA tse mabapi le kopo ya phumantsho ya rekoto.  

11.2 Mokopi o lokela ho tlatsa foromo e laetsweng (Foromo ya 02) e fumanehang ho 

websaete ya Molaodi wa Tlhahisoleseding (https://inforegulator.org.za/paia-forms/) 

pele kopo ya PAIA e ka hlahlelwa. Mefuto yohle e meng ya foromo e tla hanwa.  

11.3 Foromo e tlatsitsweng esitana le tefo ya tefiso e batlehang le diphositi, ha e lokela, di 

tlameha ho romelwa ho Moofisiri wa Tlhahisoleseding atereseng ya poso kapa ho 

Aterese ya Moaho, nomoro ya fekse kapa imeile jwaloka ha ho fanwe ho karolo ya 3 

kahara tokomane ena.  

11.4 Foromo e laetsweng (Foromo ya 02) e lokela ho tlatswa ka tlhokomelo e lekaneng le 

ditokomane tse nepahetseng tse tshehetsang tsa molao le tsa boitsebiso ho thusa 

Moofisiri wa Tlhahisoleseding hore a tsebe:  

11.4.1 Rekoto kapa direkoto tse kotjwang 

11.4.2 Boitsebiso ba mokopi 

11.4.3 Moo eijente e hlahlelang kopo lebitsong la monga data, ditokomane tsa boitsebiso ba 

eijente le bopaki ba boemo ba hae (mohl., matla a mmuelli kapa tokomane efe kapa 

efe e nngwe ya konteraka). 

11.4.4 Mofuta wa phumantsho o hlokehang haeba kopo eo e dumellwa 

11.4.5 Aterese ya poso kapa nomoro ya fekse ya mokopi 

11.5 Mokopi o lokela ho bolela hore o batla tlhahisoleseding bakeng sa ho sebedisa kapa 

ho sireletsa tokelo e itseng, mme a bolele ka ho hlaka mofuta wa tokelo eo e lokelang 

ho sebediswa kapa ho sireletswa. Ho feta moo, mokopi o lokela ho hlalosa ka ho 

hlaka hore ke hobaneng ha rekoto e hlokeha bakeng sa ho sebedisa kapa ho 

sireletsa tokelo eo.  

11.6 Capitec e tla sebetsana le kopo eo matsatsing a 30 kamora ho netefatsa ka katleho 

mokopi kapa motho wa boraro, ntle le ha mokopi a boletse mabaka a ikgethileng a ka 

kgotsofatsang Moofisiri wa Tlhahisoleseding hore maemo a laela hore dinako tse 

beilweng ka hodimo mona di ke ke tsa fihlellwa.  

https://inforegulator.org.za/paia-forms/
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11.7 Mokopi o tla tsebiswa hore ebe phumantsho e dumelletswe kapa e hannwe. Haeba, 

ho feta moo, mokopi a batla mabaka a qeto eo, o lokela ho bolela mokgwa le dintlha 

tseo a a batlang ka ona.  

11.8 Haeba kopo e entswe lebitsong la motho e mong, mokopi o lokela ho romela bopaki 

ba boemo boo mokopi a etsang kopo ho bona hore Moofisirii wa Tlhahisoleseding a 

kgotsofale.  

11.9 Haeba mokopi a sa kgone ho tlatsa foromo e beilweng ka lebaka la ho se tsebe ho 

bala le ho ngola kapa la ho se itekanele, motho eo a ka etsa kopo ka molomo ka ho 

sebedisa Capitec Client Care, mme bona ba tla tlatsa formo eo lebitsong la Mokopi 

mme khopi ya foromo e tlatsitsweng e tla fuwa Mokopi. 

11.10 Mokopi o lokela ho lefa tefiso e beilweng pele ho etswa mokgwatshebetso ofe kapa 

ofe ha ho hlokeha.  

12. Mabaka a ho hanelwa ho fumana direkoto  

PAIA kgaolo ya 4 e fana ka maemo ao kopo ya phumantsho ya direkoto e ka / 

tlamehang ho hanwa ka ona ke Capitec, ho kenyeletswa: 

12.1 Tshireletso e tlamang ya sephiri sa motho wa boraro eo e leng motho wa tlhaho, ya 

ka kenyeletsang ho pepeswa ho sa lokang ha tlhahisoleseding ya botho ya motho eo 

wa tlhaho.  

12.2 Tshireletso e tlamang ya tlhahisoleseding ya tsa kgwebo ya motho wa boraro, haeba 

rekoto di ena le:  

12.2.1 makunutu a tsa kgwebo a motho eo wa boraro. 

12.2.2 tlhahisoleseding ya tsa ditjhelete, tsa kgwebo, tsa saense kapa tsa thekgeniki tseo ho 

pepesa ho ka bakang temalo ho ditabatabelo tsa ditjhelete kapa tsa kgwebo tsa 

motho eo wa boraro.  

12.2.3 tlhahisoleseding e pepesitsweng sephiring ke motho wa boraro ho Capitec, haeba ho 

pepesa hoo ho ka bea motho wa boraro boemong bo bobe ditherisanong kapa 

tlhodisanong ya tsa kgwebo.  

12.3 Tshireletso e tlamang ya tlhahisoleseding ya sephiri ya batho ba boraro haeba e 

sireleditswe ho ya ka tumellano efe kapa efe.  

12.4 Tshireletso e tlamang ya polokeho ya motho ka mong le tshireletso ya thepa.  

12.5 Tshireletso e tlamang ya direkoto tse ka nkuwang e le tsa sephiri tse kgethehileng 

ditsamaisong tsa molao.  

12.6 Diketsahalo tsa kgwebo tsa Capitec, tse ka kenyeletsang: 

12.6.1 makunutu a kgwebisano a Capitec. 

12.6.2 tlhahisoleseding ya tsa ditjhelete, kgwebo, saense kapa setekgeniki eo ho pepesa ho 

ka nnang ha baka temalo ho ditabatabelo tsa ditjhelete kapa tsa kgwebo tsa Capitec. 

12.6.3 Tlhahisoleseding eo, haeba e ka pepeswa, e ka beang Capitec ka mosing ditabeng 

tsa dipuisano kapa tlhodisanong ya tsa kgwebo.  

12.6.4 Lenaneo la khomputa leo e leng la Capitec, mme le sireleditswe ka ditokelo tsa 

kgatiso/khopiraete. 
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12.6.5 Tlhahisoleseding ya phuputso ya Capitec kapa ya motho wa boraro, haeba pepeseho 

ya yona e ka pepesa boitsebiso ba Capitec, mofuputsi kapa taba ya phuputso mme e 

ka bea phuputso ka mosing hampe haholo.  

13. Ditharollo tse Fumanehang tsa ho Hanelwa ha o 

Kopa Tlhahisoleseding 

13.1 Ditharollo tsa kahare 

Mokopi eo kopo ya hae ya PAIA ya phihlello ho tlhahisoleseding e hannweng a ka 

hlahlela boipiletso ba kahare ho Capitec. Boipiletso ba kahare bo lokela ho romelwa 

ka mongolo ho Lefapha la Boikamahanyo ka imeile ho 

Compliance@capitecbank.co.za. Boipiletso ba kahare bo lokela ho hlahlelwa 

matsatsing a 60 kamora hoba kopo e hanwe. Lefapha la Boikamahanyo le tla fuputsa 

lebaka la kganelo eo mme le lekole qeto e entsweng ke Moofisiri wa 

Tlhahisoleseding. Lefapha la Boikamahanyo le na le matsatsi a 15 a kgwebo ao ka 

ona le tlang ho fuputsa boipiletso boo. Karabo e tla romelwa ho moipiletsi matsatsing 

ao a 15 a kgwebo.  

Mokopi ya sa kgotsofalang ka kganelo ya ho fana ka tlhahisoleseding mohatong wa 

boipiletso, o tla tlameha ho sebedisa ditharollo tsa kantle tseo a ka di fumanang mme 

o tla jara ditjeo tsohle tse mabapi le seo.  

13.2 Ditharollo tsa kantle  

Mokopi ya sa kgotsofalang ke kgano e entsweng ke Moofisiri wa Tlhahisoleseding ya 

ho pepesa tlhahisoleseding, a ka, matsatsing a 30 kamora tsebiso ya qeto, sebedisa 

metjha e latelang: 

13.2.1 Tlaleha tletlebo ho Molaodi wa Tlhahisoleseding (Information Regulator) ka ho 

tlatsa Foromo ya 5 ya PAIA ho websaete ya Molaodi wa Tlhahisoleseding mme a e 

romele ho PAIAComplaints@inforegulator.org.za. 

13.2.2 Etsa kopo Lekgotleng la dinyewe le nang le bolaodi bakeng sa kimollo, ka 

mabaka a PAIA. 

14. Ditefiso  

Ditefiso le sebopeho sa ditefiso ho ya ka Mekgatlo ya Poraevete di boletswe theiboleng e 

ka tlase mona. 

Sr. No. Tlhaloso Tjhelete 

1 Tefiso ya kopo e lefshwang ke mokopi e mong 

le e mong  

R140.00 

2 Fotokhopi/khopi e hatisitsweng e tshweu le 

botsho ya leqephe la A4 

R2.00 leqephe ka leng kapa 

karolo ya lona. 

mailto:Compliance@capitecbank.co.za
mailto:PAIAComplaints@inforegulator.org.za
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Sr. No. Tlhaloso Tjhelete 

3 Khopi e hatisitsweng ya leqephe la A4  R2.00 leqephe ka leng kapa 

karolo ya lona. 

4 Bakeng sa khopi ho foromo e balehang ka khomputa ho: 

Flash drive (e fanwe ke mokopi) R40.00 

Compact disc haeba e fanwa ke mokopi R40.00 

Compact disc haeba e fuwa mokopi R60.00 

5 Bakeng sa kopollo ya ditshwantsho tsa pono ho 

leqephe ka leng la A4 

Tshebeletso e etswa ka ntle. Ho 

tla itshetleha ho khoteishene ya 

Mofani wa Tshebeletso.  

6 Khopi ya ditshwantsho tsa pono Tshebeletso e etswa ka ntle. Ho 

tla itshetleha ho khoteishene ya 

Mofani wa Tshebeletso. 

7 Kopollo ya rekoto e mamelwang, ho leqephe ka 

leng la A4 

R24.00 

8 Khopi ya rekoto e mamelwang ho:  

Flash drive (e lokela ho fanwa ke mokopi) R40.00 

Compact disc haeba e fanwa ke mokopi R40.00 

Compact disc haeba e fuwa mokopi R60.00 

9 Ho batla le ho lokisetsa rekoto bakeng sa 
pepeso horeng ka nngwe kapa karolong ya 
hora, ntle le hora ya pele, e hlokwang ka 
kutlwisiso ka mabaka a patlisiso e kang ena le 
tokisetso.  

R145.00  

Ese fete ditjeo tsohle tsa R435.00 

10 Diphositi: Haeba patlo e feta dihora tse 6 Nngwe borarong ya tjhelete 

bakeng sa kopo ka nngwe e 

balwang ho ya ka diaetheme 2 

ho isa ho 8.  

11 Poso, imeile kapa phetiso efe kapa efe e nngwe 

ya elektroniki 

Ditjeho tsa nnete, ebang di le 

teng. 

14.1. Ka kopo lemoha hore ditefiso le sebopeho sa ditefiso di ka fetoha nako le nako mme 

tlhahisoleseding ya moraorao mabapi le seo e ka fumanwa ho websaete ya Info 

Regulator ho: https://inforegulator.org.za/information-regulator-paia-manuals/. 

14.2. Moofisiri wa Tlhahisoleseding le / Motlatsi wa Moofisiri wa Tlhahisoleseding ka tjhebo 

ya hae a ka tshwara rekoto ho fihlela mokopi a lefile tefiso e hlokehang kaofela.  

https://inforegulator.org.za/information-regulator-paia-manuals/
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15. Qeto 

15.1 Capitec e tla, matsatsing a 30 a ho fumana kopo, etsa qeto hore ebe e dumella kapa 

e hana kopo mme e fane ka tsebiso le mabaka, ha ho hlokeha. 

15.2 Nako ya matsatsi a 30 ao ka ona Capitec e lokelang ho etsa qeto ya hore e a dumela 

kapa e hanana le kopo eo, a ka atoloswa ka nako e nngwe empa e sa feteng matsatsi 

a 30 a mang, haeba kopo e le ya tlhahisoleseding e ngata haholo kapa kopo e batla 

hore ho batlwe tlhahisoleseding e tshwerweng ofising e nngwe ya Capitec mme 

tlhahisoleseding eo e ke ke ya fumaneha ka mabaka a utlwahalang nakong ya 

matsatsi a 30 a pele. Capitec e tla tsebisa mokopi ka lengolo ebang ho tla hlokeha 

katoloso ya nako.  

16. Ho fumaneha ha Bukana ena 

16.1 Khopi ya Bukana ena e fumaneha ho: 

16.1.1  Websaeteng ya Capitec ho: https://www.capitecbank.co.za/privacy-centre/promotion-

of-access-to-information/. 

16.1.2  Ntlokgolo ya Capitec bakeng sa ho hlahlojwa ke setjhaba nakong ya dihora tsa kgwebo 

tse tlwaelehileng. 

16.2 Bukana ena e ka fumaneha ka puo e nngwe ya semmuso ya Afrika Borwa ha ho etswa 

kopo.  

https://www.capitecbank.co.za/privacy-centre/promotion-of-access-to-information/
https://www.capitecbank.co.za/privacy-centre/promotion-of-access-to-information/
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17. Sehlomathiso sa A: Foromo ya 02: Kopo bakeng sa 

Phumantsho ya Direkoto [Molawana wa 7]  
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18. Sehlomathiso sa B: Foromo ya 05: Foromo ya 

Tletlebo [Molawana wa 10] 

 



Bukana ya PAIA ya Capitec 

15 Tshitwe 2023 

Leqephe la 17 la a 20 

 

 

 
 



Bukana ya PAIA ya Capitec 

15 Tshitwe 2023 

Leqephe la 18 la a 20 

 

 
 



Bukana ya PAIA ya Capitec 

15 Tshitwe 2023 

Leqephe la 19 la a 20 

 

 
 



Bukana ya PAIA ya Capitec 

15 Tshitwe 2023 

Leqephe la 20 la a 20 

 

 


