Umhlahlandlela wakwa-
Capitec we-PAIA

Inhloso

Ukuhlinzeka ngohlaka Iwezinhlobo zamarekhodi nolwazi
lomuntu okuphethwe abakwa-Capitec nokubalula inqubo
yokucela ukufinyelela la marekhodi nolwazi lomuntu.
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Imininingwane Yokuxhumana Ne-Capitec:
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notice/

Amafomu Emininingwane Yomnikazi Wolwazi:
https://www.capitecbank.co.za/privacy-centre/data-
subject-servicing/

V03

5 Disemba 2022

Loren Randall-Duvel

Evan Pool

Bonke abasebenzi

Igembu Lokusebenza Ngokuphathwa Kwedatha

Ikomidi Lokuphathwa Kwedatha

Lo mbhalo ungumsebenzi nempahla yakwa-Capitec, futhi okugukethwe kuwo akumele kushicilelwe kubhalwe kabusha
noma kudalulwe kunoma yimuphi umuntu wesithathu ngaphandle kokuthola kugala imvume ebhaliwe evela kwabakwa-
Capitec. Noma yikuphi ukusetshenziswa kwawo okungagunyaziwe akuvunyelwe.

Uma umbhalo ususetshenziselwe injongol/izinjongo zayo ebezihlosiwe, kufanele ushatshalaliswe ngokushesha.
Ukwehluleka ukuthobela le mibandela ebalulwe ngenhla kuzoholela ekuthathelweni ezinye izinyathelo.
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Isingeniso

I-Capitec Bank Holdings Limited (“Capitec”) yinkampani yomphakathi esohlwini Iwe-
Johannesburg Stock Exchange. I-Capitec izibophezele kokushiwo uMthethosisekelo
weZwe laseNingizimu Afrika (“uMthethosisekelo”) futhi iphokophelele ukuqginisekisa
ukuthi amalungelo abo bonke aqukethwe kuMqulu Wamalungelo ayavikelwa futhi
ayahlonishwa. Isigaba sama-32 soMthethosisekelo sinikeza wonke umuntu ilungelo
lokufinyelela noma yiluphi ulwazi olugcinwe omunye umuntu futhi oludingekayo ukuze
kuvikelwe noma kusetshenziswe noma yimaphi amalungelo. UMthetho
Wokukhuthazwa Kokufinyeleleka Kolwazi wesi-2 wezi-2000 (i-PAIA) ugalisa
ukusebenza kwelungelo lomthethosisekelo lokufinyelela ulwazi. Ngokwesigaba sama-
51 se-PAIA kanye nesigaba 17 soMthetho Wokuvikelwa Kolwazi Lomuntu Siqu wesi-
4 wezi-2013 (POPIA); kudingeka inhlangano ezimele ihlanganise umhlahlandlela
olandisa ngayo yonke imisebenzi yokucubungula engaphansi kwesibopho sayo.

I-Capitec iyinhlangano ezimele njengoba ichazwe ku-PAIA futhi ididiyele lo
Mhlahlandlela wakwa-Capitec we-PAIA ngokuhambisana nezidingo ze-PAIA kanye
ne-POPIA. Lo Mhlahlandlela kuhloswe ngawo ukugqugquzela usikompilo lokwenza
izinto ngokusobala kanye nokuziphendulela, ekwesekeni nasekukhuthazeni
umphakathi lapho abantu baseNingizimu Afrika bekwazi ukufinyelela olwazini
ngempumelelo ukuze bakwazi ukusebenzisa nokuvikela amalungelo abo.

Lo mhlahlandlela usebenza kwabakwa-Capitec nazo zonke izinhlaka zabo.

Inhloso yalo Mhlahlandlela Wolwazi

Lo Mhlahlandlela uhloselwe ukuhlinzeka uhlaka lwezinhlobo zamarekhodi kanye
nolwazi lomuntu siqu oluphethwe abakwa-Capitec futhi ubeka ngokucacile inqubo
yokucela ukufinyelela kulawa marekhodi kanye nolwazi lomuntu siqu, izimfuneko
zokuhlangabezana nalezo zicelo, kanye nezizathu zokwengaba noma ukwengatshwa
kwengxenye yaleso sicelo ngabakwa-Capitec.

Imininingwane Yokuxhumana

Zonke izicelo zokufinyelelwa kwamarekhodi ngokuhambisana ne-PAIA kufanele
zibhalwe futhi zigondiswe ekhelini lemininingwane yokuxhumana engezansi:

Isikhulu Esibhekelele Ulwazi Nalabo AbangamaPhini Aso

Isikhulu Esibhekelele Ulwazi NamaPhini Aso bangathintwa kule mininingwane
engezansi.

Ikheli Leposi P O Box 12451, Die Boord, Stellenbosch, 7613

Ikheli Lendawo 5 Neutron Road, Techno Park, Stellenbosch, 7600

Inombolo Yocingo (021) 809 5900
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Ifeksi (021) 880 1130
I-imeyili InformationOfficer@capitecbank.co.za
Isizindalwazi https://www.capitechank.co.za
3.2 llwazi Olujwayelekile
Igama Lenhlangano Capitec Bank Holdings Limited
Ezimele
Ikheli Leposi P O Box 12451, Die Boord, Stellenbosch, 7613
lkheli Lendawo 5 Neutron Road, Techno Park, Stellenbosch, 7600
Inombolo Yocingo (021) 809 5900
Ifeksi (021) 880 1130
l-imeyili InformationOfficer@capitecbank.co.za
4, Ukweluleka Komgondisi Wolwazi Ngokusetshenziswa
kwe-PAIA

UMgondisi Wolwazi udidiyele uMhlahlandlela we-PAIA njengokusho kwesiGaba 10
se-PAIA ukusiza malungana nokugondwa kanjalo nokusetshenziswa kwamalungelo
akho ngaphansi kwe-PAIA. Ikhophi yoMhlahlandlela ebhalwe ngazo zonke izilimi
ezisemthethweni ingatholakala kuMgondisi Wolwazi ku-
https://inforegulator.org.za/paia-guidelines/.

Vakashela https://inforegulator.org.za

isizindalwazi

sakhona

Ikheli Leposi P.O Box 3153, Braamfontein, Johannesburg, 2017
Ikheli Lendawo The Information Regulator (South Africa)

JD House 27 Stiemens Street Braamfontein Johannesburg 2001

Inombolo Yocingo 010 023 5200

l-imeyili enquiries@inforegulator.org.za — ukuze ucele umhlahlandlela
PAIAComplaints@inforegulator.org.za — uma kwenzeka isicelo sakho se-
PAIA singatshelwa noma kungekho mpendulo evela kwabakwa-Capitec
malungana nokufinyelela amarekhodi akho ungasebenzisa leli kheli le-
imeyili ukufaka isikhalazo sakho.



mailto:InformationOfficer@capitecbank.co.za
https://www.capitecbank.co.za/
mailto:InformationOfficer@capitecbank.co.za
mailto:enquiries@inforegulator.org.za
mailto:PAIAComplaints@inforegulator.org.za
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Amagogo Amarekhodi akwa-Capitec Angafinyelelwa
Umphakathi noma Angacelwa Ngaphandle Kwe-

PAIA

Igoqo
lamarekhodi

Izinhlobo Zamarekhodi

Liyatholakala
Kusizindalwazi

Liyatholakala
lapho licelwa
(hhayi
ngaphansi
kwe-PAIA)

Ukuthengisa

Amapheshana omkhigizo (global
one, izikweletu, ukonga, ukukhipha
nokufaka imali, umshuwalensi,
amapheshana ezindleko
zokusebenza kwe-akhawunti;
Izindatshana Ngemfundo Yezezimali)

Iklayenti

Amafomu namadokhumenti
(amadebhithi, imali yangaphandle,
amadokhumenti e-CSI, amafomu
ehlukene omshuwalense
wesikweletu, amadokhumenti
ezinhlelo zomngcwabo,
okungujikelele, impilo yezezimali,
ukuthumela ukheshi, ukubhanga
emoyeni, i-FOREX: ifomu kanye
Elididiyelwe Lokubhalansisa
Inkokhelo Isivumelwano Esimisiwe
Sefomu Lokuzivikela; Ifomu Lesicelo
Sokulawula Ukushintshisana;
Ibhukwana Lenkokhelo Yokulawula
Ukushintshisana)

Amafomu namadokhumenti (Ifomu
Lokuyekiswa Komshuwalense
Wesikweletu)

Inqubomgomo (Inqubomgomo
Malungana Nokushayisana
Kwemibono ngokuhlobene ne-FAIS;
Inqubomgomo Yobumfihlo)

Isigondiso (Mayelana nokwamukela
imali evela emazweni angaphandle)

Izingxenye
Eziseceleni

Umhlahlandlela we-PAIA

Imithetho Yokuziphatha Yabahlinzeki

Utshalomali
Emphakathini
Wezamabhizinisi

I-CSI (ulwazi namadokhumenti
ezicelo)

N
(info@capitecf
oundation.org)

Umthetho

Umthetho Wezimo Eziyisisekelo
Zokuqgashwa; Umthetho Wokuqgashwa
Ngokulingana; Umthetho
Wezinsizakalo Neziluleko Zezezimali
kanye Nokuxhumana; Umthetho
Wezempilo Nokuphepha Emsebenzini

\/
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Njengomhlinzeki Wezinsizakalo
Zezikweletu (i-NCR Credit Provider
Registration Certificate); Isitifiketi
Sokubhaliswa Njengomhlinzeki
Wezinsizakalo (i-Financial Service
Provider Registration Certificate) (i-
FSB); Isitifiketi Sokuba sesakhiweni
(i-Occupancy certificate)

Igoqo Izinhlobo Zamarekhodi Liyatholakala Liyatholakala
lamarekhodi Kusizindalwazi | lapho licelwa
(hhayi
ngaphansi
kwe-PAIA)
Ezezimali Imiphumela Yamabhuku Ezimali \/
Kwezamabhizinisi | Angacwaningwanga kanye nemibiko
yonyaka yakwa-Capitec Bank
Holdings Limited
Ukusatshalaliswa | Izindatshana Ezahlukene v
Kwezindaba Ezishicilelwe abakwa-Capitec
Umkhigizo we- I-End User Charter, Imithetho v
Capitec Connect Yokuziphatha
Izitifiketi Isitifiketi Sokubhaliswa \

Amarekhodi Atholakala Ngokuhambisana Nanoma
Yimuphi Omunye Umthetho

Incazelo yamarekhodi akwa-Capitec atholakalayo ngokuhambisana neminye

imithetho, ibandakanyiwe lapha kuMhlahlandlela we-PAIA - Isithasiselo A. La magoqo
amarekhodi awaqukethe konke futhi asengashintsha. Uma ucela ukufinyelela kulawa
marekhodi, asivele sikuvumele nje ukuthi uwathole, kodwa sizogala ngokucubungula
isicelo sakho ngokwemibandela ye-PAIA, nanoma yiziphi ezinye izimfuneko
zomthetho kanye nezinqubomgomo zethu.

Izinhlobo Zamarekhodi Aphethwe Ngokwezihloko

zakwa-Capitec

Ithebhula elinikezwe ngezansi likhombisa Izihloko inhlangano elinamarekhodi alo
Namagoqo amarekhodi akwa-Capitec.

Izihloko inhlangano
enamarekhodi alo

Amaqgoqgo amarekhodi

Amarekhodi
abasebenzi

Amarekhodi omuntu siqu ahlinzekwa ngabasebenzi abagashwe
ngokugcwele, betoho kanye nabasebenza ngokungagcwele noma labo
abangase babe abasebenzi, osonkontileka; Amarekhodi ahlinzekwe
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Izihloko inhlangano | Amaqoqo amarekhodi
enamarekhodi alo

ngumuntu wesithathu aphathelene nabasebenzi; 1zimo zokugashwa
kanye namanye amarekhodi ezinkontileka ahlobene nabasebenzi kanye
nacishe abhekise homa angabhekisi kwezomthetho; Amarekhodi
ophenyo lwangaphakathi namanye amarekhodi angaphakathi;
Ukubhalelana okuphathelene nabasebenzi; Amashejuli okugegesha
kanye nempabhla.

Amarekhodi Amarekhodi ahlinzekwe yikhasimende kumuntu wesithathu ocbambele
amaklayenti noma egameni labakwa-Capitec; Amarekhodi ahlinzekwe umuntu
wesithathu; Amarekhodi akhigizwe abakwa-Capitec noma angaphakathi
kwa-Capitec aphathelene namakhasimende abo, okuhlanganisa
namarekhodi okwenziwayo.

Amarekhodi Amarekhodi ezezimali; Amarekhodi okusebenza; Izingolobane zolwazi;
ezinhlangano Ubuchwepheshe bezolwazi; Amarekhodi okuthengisa; Ukuxhumana
ezizimele nokubhalelana kwangaphakathi; Amarekhodi omkhigizo; Amarekhodi

omthetho; Izinqubomgomo Nezinqubo Zangaphakathi; Amarekhodi
ahlobene noMgcinimafa; Izibambiso kanye Nezezimali; Amarekhodi
aphethwe yizikhulu zakwa-Capitec.

Amanye amarekhodi | Amarekhodi abasebenzi, iklayenti noma izinhlangano ezizimele
aphethwe enye ingxenye eseceleni, kunokuthi kube amarekhodi
aphethwe abakwa-Capitec ngokwabo; Amarekhodi aphethwe abakwa-
Capitec aphathelene nabanye abathintekayo, okuhlanganisa ngaphandle
kwemikhawulo, amarekhodi ezezimali, izincwadi zokubhalelana,
amarekhodi ezinkontileka, amarekhodi ahlinzekwe ngolunye uhlangothi,
namarekhodi izingxenye eziseceleni eziwahlinzekile mayelana
nosonkontileka/abahlinzeki. Abakwa-Capitec bangase babe namarekhodi
aphathelene nabanye abathintekayo, okuhlanganisa ngaphandle
kwemikhawulo osonkontileka, abahlinzeki-mpahla, izinkampani
ezingaphansi/ezibambe ighazal/izinkampani ezisebenzisanayo,
izinkampani ezihlanganyele umsebenzi othile, nabahlinzeki
ngezinsizakalo. Kungenjalo, lezi ezinye izinhlangothi zingase zibe
namarekhodi okungashiwo ukuthi awakwa-Capitec.

Amagogo Amarekhodi Atholakala Ngokuzenzakalela

Wonke amarekhodi ahlobene nobudlelwano bekhasimende kanye nabakwa-Capitec
atholakala ngokuzenzakalelayo ekhasimendeni noma kumfakisicelo ngokwakhe,
ngaphandle kokuthi acele la marekhodi ngokwe-PAIA, lapho enikeza ubufakazi
obumhlonzayo lowo ofake isicelo. La marekhodi ahlanganisa, phakathi kokunye,
izincwadi zokugedwa kwezikweletu, ukunikezwa kwesikweletu (okuhlanganisa
nezicelo ze-akhawunti), imikhigizo yomshuwalense umfakisicelo anayo, imigomo
nemibandela, kanye nezitatimende zama-akhawunti noma izitatimende zasebhange.
La marekhodi angase acelwe ngokuthintana nabakwa-Capitec Client Care noma
ngokuvakashela igatsha lase-Capitec. Imininingwane yokuxhumana ingatholakala ku-
https://www.capitecbank.co.za/contact-us/.

Ukucutshungulwa Kolwazi Lomuntu Siqu

Isimemezelo sabakwa-Capitec sokucutshungulwa kolwazi lomuntu siqu
singatholakala eSazisweni Sobumfihlo Sakwa-Capitec esitholakala ngeSikhungo


https://www.capitecbank.co.za/contact-us/
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Sobumfihlo Sakwa-Capitec: https://www.capitecbank.co.za/privacy-centre/privacy-
notice/

Noma yisiphi isicelo solwazi esiyingxenye yesihloko sedatha esebenzisa amalungelo
aso ngokuvumelana ne-POPIA, ngeke kusetshenzwe ngaso ngokuvumelana ne-
PAIA. Bheka ku-https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
ukuze ufake isicelo esinjalo.

Ukufinyelela Amarekhodi Aphethwe ngabakwa-
Capitec

Amarekhodi aphethwe abakwa-Capitec angafinyelelwa ngezicelo kuphela uma
izidingo ezidingekayo zokufinyelela sekuhlangatshezwene nazo.

Umfakisicelo yinoma yimuphi umuntu ofaka isicelo sokufinyelela olwazini abakwa-
Capitec abanalo. Kunezinhlobo ezimbili zabafakizicelo: ofake isicelo somuntu siqu
kanye nomunye ocelayo.

Umuntu ozicelela ulwazi olugondene naye ungumfakisicelo ozifunela ukufinyelela
kumarekhodi akhe ngokwakhe. Abakwa-Capitec bazohlinzeka ngokuzithandela
ulwazi oluceliwe noma bamvumele athole noma yiliphi irekhodi mayelana nolwazi
lomfakisicelo, lapho eseqinisekiswe ngempumelelo umfakisicelo nangokulandela
inqubo efanele, isib. I-PAIA noma i-POPIA noma amarekhodi atholakala
ngokuzenzakalelayo.

Abanye abafakizicelo banelungelo lokucela ukufinyelela olwazini Iwabantu besithathu.
Abakwa-Capitec abaphogelekile ukunikeza ukufinyelela. Umfakisicelo kufanele
agcwalise izidingo ezifunekayo zokufinyelela ngokwe-PAIA. Inkokhelo enqunyiwe
yokukhigiza kabusha imininingwane eceliwe izokhokhiswa.

Inqubo Yokufakwa Kwesicelo

Umfakisicelo kufanele ahambisane nazo zonke izidingo zenqubo eziqukethwe ku-
PAIA eziphathelene nesicelo sokufinyelela irekhodi.

Umfakisicelo kufanele agcwalise ifomu elinqunyiwe (Ifomu 02) njengoba litholakala
kusizindalwazi soMlawuli Wolwazi (https://inforegulator.org.za/paia-forms/).

Ifomu eligcwalisiwe kanye nokukhokhwa kwemali yesicelo nediphozithi, uma
idingeka, kufanele kuthunyelwe Esikhulwini soLwazi ekhelini leposi noma lendawo,
inombolo yefeksi noma i-imeyili njengoba kuhlinzekwe esigabeni sesi-3 kule
dokhumenti.

Ifomu elinqunyiwe kufanele ligcwaliswe ngemininingwane eyanele kanye nemibhalo
esemthethweni eyesekayo nomazisi ukuze okungenani iSikhulu Solwazi sikwazi
ukuhlonza:

Irekhodi noma amarekhodi aceliwe
Ukuthi umfakisicelo ungubani

Lapho kuyi-ejenti efaka isicelo, ukuhlonza i-ejenti kanye nobufakazi bamandla ayo


http://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
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lyiphi indlela yokufinyelela edingekayo uma isicelo samukelwe
Ikheli leposi noma inombolo yefeksi yomfakisicelo

Umfakisicelo kumele asho ukuthi udinga ulwazi ukuze asebenzise noma avikele
ilungelo, futhi asho ngokucacile ukuthi hlobo luni Iwelungelo okufanele lisetshenziswe
noma livikelwe. Ukwengeza kulokho, umfakisicelo kumele akubeke ngokucacile
ukuthi kungani kudingeka asebenzise irekhodi noma ukuvikela lelo lungelo.

Abakwa-Capitec bazocubungula isicelo zingakapheli izinsuku ezingama-30
ekuginisekisweni ngempumelelo komfakisicelo noma umuntu wesithathu, ngaphandle
uma umfakisicelo ebeke izizathu ezikhethekile ezizokwanelisa Isikhulu Solwazi ukuthi
izimo zikhomba ukuthi izikhathi ezingenhla azikwazi ukuthotshelwa.

Umfakisicelo uzokwaziswa ukuthi ukufinyelela kuyavunywa noma kwengatshiwe.
Uma, ngaphezu kwalokho, umfakisicelo edinga izizathu zesinqumo, kufanele asho
indlela kanye nemininingwane edingekayo.

Uma isicelo senziwa egameni lomunye umuntu, umfakisicelo kufanele alethe
ubufakazi besikhundla umfakisicelo enza ngaso isicelo ngendlela egculisa Isikhulu
Solwazi.

Uma umfakisicelo engakwazi ukugcwalisa ifomu elinqunyiwe ngenxa yokungakwazi
ukufunda nokubhala noma ukukhubazeka, lowo muntu angenza isicelo ngomlomo
esebenzisa i-Capitec Client Care, yona engagcwalisa ifomu egameni lomfakisicelo
emva kwalokho ikhophi yefomu eligcwalisiwe izonikezwa uMfakisicelo.

Umfakisicelo kufanele akhokhe imali enqunyiwe ngaphambi kokuba kughutshekwe
nenqubo yesicelo.

Izizathu Zokungatshwa Kokufinyelelwa
Kwamarekhodi

Isahluko sesi-4 se-PAIA sihlinzeka ngezimo lapho isicelo sokufinyelela kumarekhodi
singa / kufanele singatshwe abakwa-Capitec, okuhlanganisa:

Isivikelo esiyisibopho sobumfihlo bomuntu oyingxenye eseceleni ongowemvelo,
ongabandakanya ukudalulwa okungaphusile kolwazi lomuntu sigu Iwalowo muntu
wemvelo

Ukuvikelwa okuyimpoqo kolwazi lwezentengiso lomuntu wesithathu, uma irekhodi
liqukethe:

izimfihlo zohwebo zalowo muntu wesithathu

ulwazi lwezezimali, lwezohwebo, lwesayensi noma lobuchwepheshe ukudalula lokho
okungahle kudale ukulimala kwezintshisekelo ngokwezimali noma kwezohwebo
zalowo muntu wesithathu.

ulwazi oludalulwe ngokuthenjwa ngumuntu wesithathu kwabakwa-Capitec, uma
ukudalulwa lokho kungabeka lolo hlangothi Iwesithathu esimweni esingesihle
ezingxoxweni noma ekuncintisaneni ngokwezohwebo.

Ukuvikelwa okuyimpogqo kolwazi oluyimfihlo Iwabantu besithathu uma luvikelwe
ngokwanoma yisiphi isivumelwano
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Ukuvikelwa okuyimpoqo kokuphepha kwabantu kanye nokuvikelwa kwempahla

Ukuvikelwa okuyimpogo kwamarekhodi angathathwa njengasemqoka ezinqubweni
zomthetho

Imisebenzi yezohwebo yakwa-Capitec, engabandakanya:
izimfihlo zokuhweba zakwa-Capitec

ulwazi lwezezimali, lwezohwebo, lwesayensi noma lobuchwepheshe, ukudalulwa
kwalo okungahle kudale ukulimala kwezinzuzo zezimali noma zezohwebo zakwa-
Capitec

Ulwazi okungathi, uma ludaluliwe, lubeke abakwa-Capitec esimweni esingesihle
ezingxoxweni noma ekuncintisaneni ngezohwebo

uhlelo lwekhompyutha olungolwabakwa-Capitec, futhi oluvikelwe yilungelo lobunikazi

Ulwazi locwaningo lwakwa-Capitec noma lomuntu wesithathu, uma ukudalulwa kwalo
kuzohlonza abakwa-Capitec, umcwaningi noma isihloko socwaningo futhi kuzobeka
ucwaningo esimweni esingesihle

lzisombululo Ezitholakalayo Ngokungatshwa
Kwesicelo Solwazi

Izisombululo zangaphakathi

Ocelayo onesicelo se-PAIA sokufinyelela ulwazi esingatshiwe angafaka isikhalazo
sangaphakathi e-Capitec. Izikhalazo zangaphakathi kufanele zithunyelwe ngencwadi
eMnyangweni Wokuthotshelwa Komthetho nge-imeyili kuleli kheli
Compliance@capitecbank.co.za. Isikhalazo sangaphakathi kufanele sithunyelwe
zingakapheli izinsuku ezingama-60 ngemuva kokwengatshwa kwesicelo. Umnyango
Wokuthotshelwa Komthetho uzophenya isizathu sokwengatshwa bese ubuyekeza
isinqumo esenziwe yiSikhulu Solwazi. Umnyango Wokuthotshelwa Komthetho
unezinsuku zebhizinisi eziyi-15 ukuba uphenye isikhalazo. Impendulo izothunyelwe
kofake isikhalazo zingakapheli izinsuku zebhizinisi eziyi-15.

Ofaka isicelo onganelisekile ngokwengatshwa kolwazi ngesikhathi sesikhalazo,
kuzodingeka asebenzise izisombululo zangaphandle angazithola futhi uzokhokhela
zonke izindleko ezithintekayo.

Izisombululo zangaphandle

Umfakisicelo ongagculisekile ngokwengaba kwesiKhulu soLwazi ukudalula ulwazi,
ezinsukwini ezingama-30 zokwaziswa ngesinqumo, angasebenzisa izindlela
ezilandelayo:

Angafaka isikhalazo kuMlawuli Wolwazi ngokugcwalisa iFomu 5 le-PAIA
elikuwebhusayithi yoMlawuli Wolwazi futhi alithumele ku-
PAIAComplaints@inforegulator.org.za.

Angafaka isicelo eNkantolo enegunya elifanele ukuze athole usizo ngezinhloso ze-
PAIA.


mailto:Compliance@capitecbank.co.za
mailto:ku-PAIAComplaints@inforegulator.org.za
mailto:ku-PAIAComplaints@inforegulator.org.za
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14. lzinkokhelo
Izimali nohlaka Iwezinkokhelo ngokugondene Nezinhlangano Ezizimele kuyabalulwa
kuthebhula elingezansi.
Sr. No. | Incazelo Inani
1 Imali yesicelo ekhokhwa yiwo wonke R140.00
umfakisicelo
2 Ukugaywa/ukukopishwa kwekhasi elimnyama R2.00 ikhasi ngalinye noma
nokumhlophe eliyi-A4 ingxenye yalo.
3 Ikhophi ephrintiwe yekhasi eliyi-A4 R2.00 ikhasi ngalinye noma
ingxenye yalo.
4 Ikhophi efundeka ngekhompyutha:
Ku-Flash drive (ezohlinzekwa umfakisicelo) R40
Ku-Compact disc uma ihlinzekwe umfakisicelo R40
I-Compact disc uma umfakisicelo eyinikezwa R60
5 Ukukhishelwa kwemifanekiso ebukwayo Insizakalo izofunwa ngaphandle.
ngekhasi ngalinye eliyi-A4 Kuzoncika kukhotheshini evela
Kumhlinzeki wensizakalo.
6 Ikhophi yemifanekiso ebukwayo Insizakalo izofunwa ngaphandle.
Kuzoncika kukhotheshini evela
Kumhlinzeki wensizakalo..
7 Umbhalo werekhodi eligoshiwe, ngekhasi R24.00
ngalinye eliyi-A4
8 Ikhophi yerekhodi elilalelwayo elitholakala:
Ku-Flash drive (ezohlinzekwa umfakisicelo) R40
Ku-Compact disc uma ihlinzekwe umfakisicelo R40
I-Compact disc uma umfakisicelo eyinikezwa R60
9 Ukucinga nokulungiselela irekhodi ukuze R145.00
lidalulwe ihora ngalinye noma ingxenye yehora,
kungabalwanga ihora lokugala, elidingekayo
kulokhu kucinga nokulungisa
Kungeqi izindleko eziphelele zama R435.00
10 Idiphozi: Uma ukucinga lokho kweqe amahora Idiphozi: Uma ukucinga kwege
ayisi-6 amahora ayisi-6
11 Ukuposa, I-imeyili nanoma iluphi olunye uhlobo | lIzindleko zoqobo zakhona, uma
lokuthunyelwa ngoku-elekthronikhi zikhona."
14.1. Sicela wazi ukuthi imali noma uhlaka Iwezimali ezikhokhwayo lungashintsha kanti

imininingwane yakamuva mayelana nalokhu ingatholakala (kusizindalwazi soMlawuli
Wolwazi: https://inforegulator.org.za/information-regulator-paia-manuals/).
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Isikhulu Solwazi kanye / noma iPhini lesiKhulu Solwazi lizoligodla irekhodi kuze kube
lapho umfakisicelo esekhokhile khona imali edingekayo.

Isinqgumo

Abakwa-Capitec kuzothi, ezinsukwini ezingama-30 bethole isicelo, banqume ukuthi
bayasivuma noma bayasengaba na isicelo futhi banikeze izizathu, uma kudingeka.

Inkathi yezinsuku ezingama-30 okufanele abakwa-Capitec bathathe isinqumo sokuthi
bayasivuma noma bayasengaba isicelo, singase selulwe kube yisikhathi eside kodwa
singeqi kwezinye izinsuku ezingama-30, uma isicelo singesolwazi oluningi noma
sidinga kucingwe ulwazi olukwelinye ihhovisi lakwa-Capitec kodwa ulwazi lolo
kungeze kwaba lula ukuluthola ngesikhathi sezinsuku zokugala ezinqunyiwe
ezingama-30. Abakwa-Capitec bazokwazisa umfakisicelo ngokumbhalela uma
kwenzeka kudingeka kwelulwe isikhathi.

Ukutholakala KoMhlahlandlela

Ikhophi yoMhlahlandlela iyatholakala ku-Privacy Centre | Privacy Centre | Capitec
Bank

EHhovisi lakomkhulu lakwa-Capitec ukuze ifundwe umphakathi ngamahora
ajwayelekile omsebenzi

Lo Mhlahlandlela ungahlinzekwa nangolunye ulimi olusemthethweni lwaseNingizimu
Afrika lapho ucelwa ngalo.


https://www.capitecbank.co.za/privacy-centre/
https://www.capitecbank.co.za/privacy-centre/
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Isithasiselo A — IFomu 02: Isicelo Sokufinyelela
Irekhodi [Isimiso 7]

FORM 2
REQUEST FOR ACCESS TO RECORD

[Regulation 7]

HOTE:

1. Proof of identify must be attached by the requester.

2. IFreguesiz made an behalf of another person, proof of such authorisalion, must be aftached to this
form.

TO: The Information Officer

{Address)

E-miail address:

Fax number:

Mark with an "X™

Request iz made in my own name Request is made on behalf of another person.

PERSONAL INFORMATION

Full Mames

Identity Number

Capacity in  which
request is made
(when made on behalf
of another person)

Postal Address

Street Address

E-mail Address

Tel. (B)- Facsimile:

Contact Mumbers
Cellular:

Full names of person
on whose  behalf
request made (if
applicable):

Identity Number

Postal Address

Page 1of 4
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Street Address

E-mail Address

Contact Numbers Tel. (B) Facsimile

Cellular

PARTICULARS OF RECORD REQUESTED

Provide full parficulars of the record to which access is requested, including the reference number if
that is known fo you, to enable the record fo be located. (If the provided space is inadequate, please
continue on a separafe page and attach it to this form. All additional pages must be signed.)

Description of record
or relevant part of the
record:

Reference number, if
available

Any further particulars
of record

TYPE OF RECORD
(Mark the applicable box with an "X™)

Record is in written or printed form

Record comprises virtual images (this includes phofographs, slides, wvideo recordings,
computer-generated images, sketches, efc)

Record consists of recorded words or information which can be reproduced in sound

Record is held on a computer or in an electronic, or machine-readable form

Page 2 of 4
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FORM OF ACCESS
(Mark the applicable box with an "X™)

Printed copy of record (including copies of any virtual images, franscriptions and information
held an computer or in an electronic or machine-readable form)

Written or printed transcription of virtual images (this includes photographs, slides, video
recordings, computer-generated images, sketches, elc)

Transcription of soundtrack (writfen or printed document)

Copy of record on flash drive (including virlual images and soundfracks)

Copy of record on compact disc drive(including virtual images and soundiracks)

Copy of record saved on cloud storage server

MANMER OF ACCESS
(Mark the applicable box with an "X™)

Personal inspection of record at registered address of public/private body (including listening
te recorded words, information which can be reproduced in sound, or information held on
computer or in an elecironic or machine-readable form)

Postal services to postal address

Postal services to street address

Courier service to street address

Facsimile of information in written or printed format (including franscriptions)

E-mail of information {including soundiracks if possible)

Cloud shareffile transfer

Preferred language
(Naote that if the record is not available in the language you prefer, access may be granted in
the language in which the record is available)

PARTICULARS OF RIGHT TO BE EXERCISED OR PROTECTED

If the provided space is inadequate, please continue on a separafe page and affach it to this Form. The
requester must sign all the additional pages.

Indicate which right is to
be exercised or

protected

Page 3of4
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Explain why the record
requested is required for
the exercise or
protection of the
aforementioned right:

FEES
a) A request fee must be paid before the request will be considered.
b) You will be notified of the amount of the access fee fo be paid.
c) The fee payable for access fo a record depends on the form in which access is required and
the reasonable time reguired to search for and prepare a record.
d) If you gualify for exemption of the payment of any fee, please state the reason for exemplion
Reason

You will be notified in writing whether your request has been approved or denied and if approved the
costs relating to your request, if any. Please indicate your preferred manner of cormrespondence:

. Electronic communication
Postal address Facsimile ;
{Please specify)
Signed at this day of 20

Signature of Requester / person on whose behalf request is made

FOR OFFICIAL USE

Reference number:

Request received by:

(State  Rank, WName And
Sumame of Information Officer)
Date received:

Access fees:

Deposit (if any):

Signature of Information Officer
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18. Isithasiselo B — IFomu 05: Ifomu Lokufaka
Isikhalazo [Isimiso 10]

Address: JD House, 27 Stiemens Street
Braamfontein, Johannesburg, 2001

P.0. Bax 31533
k_/ (SUUTH AFRlG M E;ia;fg;tzagn.ﬁélgumnmhurg_ 2017

v’ e ———— Email:PAIAComplaintsfinfoRequlator.org.za
o fvtiow ancdr ne eformaas

COMPLAINT FORM

FORM 5
[Regulation 10]

MNOTE:

1. This form is designed to assist the Reguester or Third Party (hereinafter referred to as “the Complainant®) in
requesting & review of a Public or Private Body's respomse of non-response to a request for access (o reconds
umnder the Promotion of Access to Information Act, 2000 (Act Mo. 2 of 2000 ("PALA"). Please fill out this form
and send it to the following emal address: PAlAComplaintsf@infoRequlatororg.za o complete online
complaint form available at hitps: iweer justice. gov zalinforegl.

2 PalA grves 8 member of the public a right to file & complaint with the Information Regulstor about any of the
nature of complaints detailed in pant F of this complaint form.

S It is the policy of the Information Regulator to defer investigating or to reject & complaint if the Complainant has
not first given the pubdic or private body (herein after referred to as “the Body™) am opportunity to respond to and
attempt o resolve the isswe. To help the Body sddress your concemns prior to approsching the Information
Regulator, you are required to complets the prescribed PALA Form 2 and submit it to the Body.

4. A copy of this Form will be provided to the Body that s the subject of your complaint. The information you
provide on this form, attached to this form or that you suppdy later, will onby be used to attempt to resolwe your
dizpute, uness othersvise stated herain.

5 The Information Regulator will only accept your complaint once you confim having complied with the
prerequisites. bebow.

B Please attach coples of the following documents, if you have them:

Copy of the form to the Body requesting access to records;
The Body's response to your complaint or Sccess request;
Any other comespondence betwean you and the Body regarding your reguest
Copy of the appeal form, if your compliant relate to & public body;
The Body's response to your appeal;
Any other comespondence betweean you and the Body regarding your appest
Documentation autharizing you 1o act on behalf of another person (f applicable);
Court Order or Court documents relevant to your complaint, i amy.
the space provided for in this Form is inedequsate. submit information as an Annexure to this Form and sign

ach page.

= =Rl =N = g ]

[11]

CAPACITY OF PERSON/PARTY LODGING A COMPLAINT
[Mark with an "X™)

Complainant Personally

Represantative of Complainant

I Third Party
PREREQUISITES

Did you submit request (PAIA form) for access lo record of a | Yes
public/private body?
mémdawlmsadmmudahmmmmsummrpm Yes
Did you exhaust all the internal appeal procedure against a decision of | Yes
the Information officer of a public body?
Have you applied to Court for appropriate relief regarding this matter? Yes

&l & F| &
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FOR INFORMATION REGULATOR'S USE ONLY

Received by: (Full names)
Position

Sigrature

Camplaint acceptac

Yas

Raference Number

Postal address

Facsimile

Other electronic communication
[Please specify)

PART A
PERSOMAL INFORMATION OF COMPLAINANT

Full Names

Idantity Mumber

Posial Address

Streat Address

E-Mail Addrass

Conlact numbsars

Tel (B)

| Facsimile |

Cellular

PART B
REPRESENTATIVE INFORMATION
{Complete only if you will be represanted. A Power of Aftorney must be altached if complainant is
reprasented, faiing which the complaint will be rejected)

Full Names of

Representative

Mature of represantation

Idantity Mumber
Registration Mumber

()

Postal Address

Streel Address

E-mail Addrass

Contact Mumbers

Tel. (B)

| Facsimile |

Callular

PART C
THIRD PARTY INFORMATION

(Please attach iafter o

f authorisation)

Type ol Body

Private

Public

Mame of Public | Private
Body

Registralion Mumber
anyl

i

Name, Surname and Title
of persocn authorised to
lodge a complaint

Poslal Address

Streel Address

E-mail Addrass

Page 2
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Tel. (Bk | Facsimile |
Contact Mumbers Coliular
FPART D
BODY AGAINST WHICH THE COMPLAINT IS LODGED
Type of body Private Public
Name of public | private
body
Registration number (if
any)
Mame, sumame and fitle
of person you dealt with at
the public or private body
to try to resolve your
complsint or request for
access to information
Postal Address
Strest Address
E-mail Addrass
Tel (Bf | Facsimile |
Contact Mumbers Coliular
Referance Mumbser given
[if @y}
PARTE
COMPLAINT

Tell us abouwt the steps you hawve taken fo fry to resolve your complaind (Complaints showld first be
submitfed direchly fo the public or private body for response and possitie resolution)

Date on which request for Bccess fo records
submitted.

Please specify the nature of the nght(s) to be
exercised or protected, if a compliant is against a
private body.

Hawe you attempted fo resolve the matter with the crganisation? Yes

If yes, when did you receive it? (Please sttach the
letter to this application. )

Did you appesl against 8 decision of the information officer of the public

body?

Yes

Mo

If yes, when did you lodge an appeal? |

Hawe you appled to Court for appropriate relisf regarding this matter? Yos

[4]

If yes, please indicate when was the matter
adjudicated by the Court? Please attach Court Order,
if there is any.

PART F

DETAILED TYPE OF ACCESS TO RECORDS

[Please select one or more of the following fo describe your complaint fo the information

Unsuccessful  appeal  (Saction | | have appeailad against the decision of the puhiic body

TrA(2)(al or section TTA[ANa) of | and the appeal is unsuccessiul

PALAY

Unsuccessful application for | | fed my appeal against the decision of the public
condonation (Sections TTA(2)(b) | body lafe and applied for condonation. The

and 75(2) of PALA) condonation application was dismissed.

Page 3of 5
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Refusal of a request for access
(Seclion TTA[2){e)(i) or TTA{Z){d)i)
or TTA[3)(h) of PAIA)

| requested access o information held by a body and
that request was refused or parfially refused.

The body requires me o pay a fee
and | feel it is excessive (Sections
22 or 54 of PAIA)

Tender or payment of the prescribed fee.

The tender or payment of a depasit.

Repayment aof the deposil (Section
22(4) of PAIA)

The information officer refused to repay a deposi paid
in respect of a request for access which is refused.

Dizagree with time extension
{Sections 26 or 57 of PAIA)

The body decided fo exiénd the bme lmd for
respanding fo my request and | disagree with the
requested time Imit extension or a Hme extension
taken fo raspond fo my access request.

O O

Form of access denied (Seclion
29(3) or 60fa) of PAIA)

| raquested accass in a parlicuar and reasanable farm
and such form af access was refused

Deemed refusal (Section 27 or 58 of
PAlA)

It iz more than 30 days since | made my reques! and |
have nol received a decision.

Extension period has expired and no response was
racedved.

Inappropriate disclosure of a record
{Mandatory grounds for refusal of
access 1o recard)

Records [that are subject to the grounds for refusal of
access) have  inappropriatelyunreasonable  been
diselnsad

Mo adequate reasons for the refusal
aof access (Section 56(3Wa) of PAIA)

My request for access is refused, and no valid or
adeguate reasons for the refusal, were given, including
the provisions of this Act which wene refied upon for
the refusal.

Partial access 1o record (Section
28(2) or 50(2) of PAIA)

Access fo only a part of the regquested records was
granted and | believe that more of the records should
have been disclosad.

Fee waiver (Section 22(8) or 54(8)
of PAIA)

I am exempl from paying any fee and my requast o
waive the fess was refused.

Records that cannot be found or do
not exist (Section 23 or 55 of PAIA)Y

The Body indicated that some or all of the requesfed
records do nat axisl and | balieve thal more records do
exist.

Failure to disclose records

The Body decided to grant me access o the requested
records, but | have not received them.

No  junsdiction  (exercise  or
protection of any rights) (Section
50(1)a) of PAIA)

The Body indicated thal the requested records are
excluded from PAIA and | disagree.

Frivolous or vexalious
{Section 45 of PAIA)

request

The Body mndicated that my request 5 manfesty
frivalous or vexatious and | disagres.

O 0 OO

Other [Plaasae axplain)

PART G
EXPECTED OUTCOME

How do you think the Information Regulator can assist you? Describe the result or cutcoma that you

sk

PARTH
AGREEMENTS
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The legal basis for the following agreaments is explained in the Privacy Notice on how to file your
complaint document. In order for the Information Regulator to process your complaint, you need to
check each one of the checkboxes below to show your agreament:

L

10O Ol

! agree that the Information Regulator may use the information provided in my complaint fo assist
it in researching issues relating to the promotion of the right of access o information as well as
the protection of the right to privacy in South Africa. | understand that the Information Regulator
will never include my personal or other identifying information in any public report, and that my
personal information is still protected by the Protection of Personal Information Act, 2013 (Act No.
4 of 2013). | understand that F | do not agree, the Information Regulator will still process my
complaint.

The information in this Compiaint Form is true to the best of my knowledge and befief.

I authorize the Information Reguiafor to collect my personal complaint information (such as the
information about me in this complaint form) and use it fo process my human rights complaint
relating to the right of access fo information and 7 or the protection of the right to privacy.

! authorise anyone (such as an employer, service provider, witness) who has information needed
to process my complaint fo share it with the Information Regulator. The Information Regulator can
obtain this information by talking to witnesses or asking for wrtten records. Depending on the
nature of the complaint, these records could include personne! files or employer data, medical or
hospital records, and financial or faxpayer information.

If any of my contact information changes during the complaint process, it Is my responsibility to
inform the Information Regulator; otherwise my complaint could expenence a delay or even be
closed.

Signed at this day of 20

Complainant/Representative’/Authorised person of Third party
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