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Capitec and ANEW Hotels 25% Deal Rules 

 
Deal 
A 25% discount	on	any room type (excluding Presidential Suites, ANEW Hotel Hluhluwe, and ANEW Hotel Green Point Cape Town Executive Rooms). 

 

Deal period		 
The ANEW Hotels deal is available to selected Capitec Live Better clients from 15 April  2024. 
 

Start date and time Closing date and time 
1 April 2024 at 00:01am 31 August 2024 at 11:59pm 

 

How Capitec clients get the deal		 
To receive the 25% cash back deal on ANEW Hotels room bookings, you must be registered for Live Better and pay with a Capitec card (debit or credit). 

 

To whom the Deal applies 
1. The deal is available to selected clients with the final Bank Better 0.5% benefit decommission at 31  March 2024 
2. The ANEW Hotel deal is available to selected Capitec Live Better rewards (“Live Better programme”) clients from 1 April – 31 August 2024 
3. The deal is a 25% discount on all ANEW Hotels room bookings made from 15 April – 31 August 2024 
4. The deal will be applied to the dedicated ANEW Hotels booking page from a link on the Capitec website 
5. To receive the 25% cash back deal on ANEW Hotels room bookings, you must be registered for Live Better and pay with a Capitec debit or credit card 

(“payment”) 
6. Deals are applied to selected Capitec Live Better clients automatically before payment 
7. For any deal queries or questions, contact Capitec Client Care on 0860 10 20 43 or by email on ClientCare@capitecbank.co.za   
8. By receiving the ANEW Hotels deal, you acknowledge that you have read all the ANEW Hotels standard Terms and Conditions: 

https://anewhotels.com/terms-and-conditions/ 
9. Capitec will not be held liable for any problems, issues or similar instances that you may experience with the services and products offered by ANEW 

Hotels. You hereby indemnify Capitec from any loss and/or damage which you may suffer because of your use of ANEW Hotels products and services 
10. Capitec disclaims all liability arising from your use of ANEW Hotels services and products 
11. Capitec reserves the right to terminate or amend the deal and will notify clients before such termination is effective 
 

How to get the ANEW Hotels deal 
1. Follow the specific link to go straight to the ANEW Hotels website booking page 
2. Click Book Now and it will redirect you to choose your desired ANEW hotel or resort 
3. Once you’ve chosen, enter your stay dates, number of guests and rooms 
4. Click on the I have a promotion or corporate code box, enter the LIVE BETTER code, and then click Search 

a. Please note that rates are currently available from 15 April – 31 August 2024 at a discounted rate 
b. Please note that all rates are on a Room Only Basis and that breakfast is available at all properties at an additional cost 

5. Choose your desired room and click Book Now 
6. Complete all reservation steps to confirm your reservation and proceed to the Payment Option 
7. Your booking has now been confirmed and an electronic confirmation will be emailed to the email address entered 

Terms and conditions 
1. The name of the deal is ANEW Hotels 25% Deal, and Capitec Bank is the promoter 
2. The deal is open to natural persons – 

2.1 Who are citizens and/or permanent residents of, and living in, the Republic of South Africa (“RSA”) 
2.2 Who are 18 (eighteen) years of age or older 
2.3 Who are Capitec clients, and have all their accounts in good standing 
2.4 No liability shall attach to Capitec or Live Better in relation to any claims, losses or liabilities for any loss of profit or any other direct and/or 

indirect, special or consequential loss arising out of any of the deal. The Promoter is not liable for any defects in the deal. Ownership of and risk 
in, and benefit attaching to, the deal will pass to the purchaser immediately. Standard warranties from the supplier will apply 

3. Capitec, its affiliates, employees, advertising agencies and suppliers will not be liable for the failure of any technical element relating to the Deal 
4. The deal is not transferable or negotiable, nor can it be exchanged for cash 
5. Deals that are redeemable from a third party or are for use and enjoyment at a third party’s premises are subject to the following – 

5.1 All third-party terms and conditions of use and/or enjoyment applicable to the deal; 
5.2 It is the purchaser’s responsibility – 
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5.2.1 to redeem and/or use the deal whilst still valid (where time constraints apply); and 
5.2.2 to liaise directly with the third party with regard to any and all matters concerning the deal 

5.3 The purchaser consents to the promoter processing his/her personal information to the third party to redeem a deal (where applicable) 
6. Capitec reserves the right to substitute any deal with another deal of similar commercial value 
7. Your purchase in the deal and/or your acceptance of the deal constitutes your binding acceptance of the deal rules 
8. Should any dispute arise in relation to the interpretation of these deal rules, the promoters’ decision shall be final, and no correspondence shall be 

entered into 
9. Any documents, permissions and/or any legal or regulatory requirements that may be required by these rules or any other applicable law to accept and 

use a deal shall remain your responsibility to obtain and/or observe at your own cost, and which documents and permissions must remain valid in such 
minimum form required by these rules or any other applicable law 

10. Capitec, its affiliates, employees, advertising agencies and suppliers will not be responsible and hereby disclaim all liability for any loss, injury or death, 
expense or damage (whether direct, indirect, incidental, punitive or consequential) of any nature, whether arising from negligence or any other cause, 
which is suffered by your participation in the deal or the acceptance and/or use by you, of any deal, or by any action taken by the promoter or any of 
its affiliates, employees, advertising agencies and suppliers in accordance with the deal rules 

11. If Capitec is required by the Minister of Trade and Industry to alter any aspect of the deal or to terminate the deal because of changes in legislation, 
Capitec will have the right to terminate the deal with immediate effect and without notice of such termination. In such event, all Participants hereby 
waive any right which they may have against Capitec, its affiliates, employees, advertising agencies and suppliers 

12. Income taxes relating to the deal, if any, are the sole responsibility of the purchasers 
13. These deal rules will be construed, interpreted, and enforced in accordance with the laws of the Republic of South Africa 
14. Purchasers in this deal understand and agree that to offer the deal, Capitec must collect and use personal information about the purchasers. This deal 

is conducted under the terms of the applicable privacy laws 
15. A copy of the rules can be found on Capitec’s website at this link: https://www.capitecbank.co.za/competitions-and-conditions/ 
 


