
Capitec Live Better Benefits: JOOX Offer   
(Save 30% on your monthly JOOX VIP subscription when you sign up and pay with your Capitec card).

1. The offer of R41.99 per month (usually R59.99 per month) for a monthly JOOX VIP subscription only applies to Capitec clients who sign up and pay for the offer with 
a Capitec debit or credit card on the JOOX website ( joox.com)

2. The offer is valid for Capitec clients from 26 October 2020 – 25 October 2021

3. The offer may be subject to change upon 30 days’ notice to you

4. Your Capitec card is automatically activated for online shopping, but your default limit is set at R0. To increase your limit, use the Capitec banking app or visit your 
nearest branch

5. Your monthly subscription will be charged to the Capitec debit or credit card you use to sign up for the offer on the confirmed subscription date (date of sign up)

6. The offer is only available in South Africa as one JOOX VIP monthly subscription per person 

7. All queries and complaints relating to the offer must be escalated to JOOX through their email helpdesk and not to Capitec. You can email your queries and 
complaints to Support@joox.co.za

8. Capitec will not be held liable for any problems experienced with the JOOX service. You hereby indemnify Capitec from any loss and/or damage which you may 
suffer as a result of your use of JOOX 

9. Capitec disclaims all liability which may arise as a result of your use of JOOX

10. Capitec reserves the right to terminate the benefit on offer and will provide you with 30 days’ notice before such termination is effective 
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sConditions apply. 

Capitec Bank Limited is an authorised financial services provider (FSP 46669) and 
registered credit provider (NCRCP13) Capitec Bank Limited Reg. No.: 1980/003695/06.
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