
Greyhound and Citiliner 20% off Promotion  
Live Better Benefit rules 
1. Only tickets bought using your Capitec card from 1 – 29 February 2020, for travel with Greyhound or Citiliner bus services between  

1 – 29 February 2020 will be eligible for the 20% discount. Any other dates of travel will receive the standard 15% discount and will be 
subject to the standard Live Better Benefits terms and conditions

2. This offer is valid for Capitec clients 18 years and older, residing in South Africa

3. The discount only applies to purchases you make directly on Greyhound/Citiliner online, through the Greyhound/Citiliner call centre or at 
Greyhound/Citiliner kiosks; no discount will be applied for purchases from retailers

4. To make use of this benefit, you must pay with a Capitec card. Remember to set your online shopping limit on our app or visit a branch

5. Any queries you may have regarding the Greyhound/Citiliner service you purchase must be escalated to Unitrans and not to Capitec 

6. By making use of Greyhound/Citiliner’s services you agree to the standard terms and conditions of use of such services

7. You hereby indemnify Capitec from any loss or damage which you may suffer as a result of your use of the service or if you breach the 
promotion rules

8. Capitec disclaims all liability which may arise as a result of your use of Greyhound/Citiliner’s service 

9. When purchasing tickets on Greyhound/Citiliner online using a debit card, you must choose “Capitec card” as payment, enter the card details 
and then choose “PayD” as the payment term 

10. When purchasing tickets on Greyhound/Citiliner online using a credit card, you must choose “Capitec card” as payment, enter the card details 
and then select “Credit card” as the payment term

11. This promotion is only for travel within South Africa

12. Participants in this promotion understand and agree that in order to offer the promotion, the promoter must collect and use personal 
information about the participants. This promotion is conducted under the terms of the applicable privacy laws

13. These rules cannot be amended except by Capitec and the rules will be available on Capitec’s website at this link:  
https://www.capitecbank.co.za/competitions-rules/

14. This discount may not be sold or transferred to anyone else

15. You are responsible for the tax associated with using or accepting any discount

16. The promoter reserves the right to change these rules at any time

17. This promotion will be governed by the law of the Republic of South Africa

18. The clauses in these rules are severable

Conditions apply. Fees include VAT.
All information correct at time of going to print, 23/01/2020, and subject to change. 
Capitec Bank Limited is an authorised financial services provider (FSP 46669) and 
registered credit provider (NCRCP13) Capitec Bank Limited Reg. No.: 1980/003695/06.
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