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1. INtshayelelo 

1.1 U-Capitec Bank Holdings Limited (“Capitec”) yinkampani eselubala elistiweyo 

eJohannesburg Stock Exchange. U-Capitec uzinikele kuMgaqo-siseko weRiphablikhi 

yoMzantsi Afrika (“uMgaqo-siseko”) kwaye uzama ukuqinisekisa ukuba amalungelo omntu 

wonke abhalwe kwiBill of Rights ayakhuselwa kwaye ayahlonitshwa. ICandelo 32 

loMgaqo-siseko linika wonke umntu ilungelo lokufikelela kuzo naziphi na iinkcukacha 

ezigcinwe ngomnye umntu kwaye liyafuneka ukwenzela ukhuseleko okanye 

ukusetyenziswa kwawo nawaphi na amalungelo. I-Promotion of Access to Information Act 

2 of 2000 (i-PAIA) (uMthetho wokuKhuthaza ukuFikelela kwiiNgcombolo) iqalisa ilungelo 

elikumgaqo-siseko lokufikelela kwiinkcukacha. Ngokwemimiselo yecandelo 51 le-PAIA 

necandelo 17 leProtection of Personal Information Act 4 of 2013 (POPIA) (uMthetho 

wokuKhuselwa kweeNgcombolo zoBuqu); inkampani yabucala kufuneka iqulunqe 

imanyuwali ebhala phantsi yonke imisebenzi yokusetyenzwa kweenkcukacha ephantsi 

koxanduva lwayo.  

1.2 U-Capitec yinkampani yabucala njengoko kuchaziwe kwi-PAIA kwaye uqulunqe le 

Manyuwali ye-PAIA kaCapitec ngokuhambelana nemimiselo ye-PAIA ne-POPIA. Le 

manyuwali yenziwe ngeenjongo zokukhuthaza isithethe sokwenza izinto elubala 

nokuphendula ngokwenziweyo, ukuxhasa nokukhuthaza uluntu apho abantu baseMzantsi 

Afrika bekwazi kakuhle ukufikelela kwiinkcukacha ezinokubenza basebenzise kwaye 

bakhusele amalungelo abo.  

1.3 Le manyuwali ibhekisa kuCapitec nawo onke amahlakani akhe. 

2. Injongo yale Manyuwali yeNkcazelo  

Le Manyuwali yenzelwe ukubonelela amagqabantshintshi eentlobo zeerekhodi kunye 

neenkcukacha zobuqu ezigcinwe nguCapitec kwaye idandalazisa inkqubo yokucela 

ukufikelela kwezi rekhodi nezi nkcukacha zobuqu, okufunekayo ukuze ufezekise ezi zicelo, 

kwakunye nezizathu zokukhatywa kwezi zicelo nguCapitec. 

3. IiNkcukacha zoQhagamshelwano 

Zonke izicelo zokufikelela kwiirekhodi ngokwemimiselo ye-PAIA kumele zenziwe 

ngembalelwano kwaye kumele zithunyelwe kwezi nkcukacha zoqhagamshelwano 

zingezantsi: 

3.1 IGosa leeNkcukacha kunye nooSekela-gosa beeNkcukacha 

IGosa leeNkcukacha kunye nooSekela-gosa beeNkcukacha bangaqhagamshelwa kwezi 

nkcukacha zingezantsi. 

IDilesi yePosi P O Box 12451, Die Boord, Stellenbosch, 7613 

IDilesi yeSitalato 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Inombolo yeFowuni (021) 809 5900 

Ifeksi (021) 880 1130 
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I-imeyili InformationOfficer@capitecbank.co.za 

Iwebhusayithi https://www.capitecbank.co.za/ 

3.2 INkcazelo Jikelele 

IGama leNkampani 
yaBucala 

Capitec Bank Limited 

IDilesi yePosi P O Box 12451, Die Boord, Stellenbosch, 7613 

IDilesi yeSitalato 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Ifowuni (021) 809 5900 

Ifeksi (021) 880 1130 

I-imeyili InformationOfficer@capitecbank.co.za 

4. IziKhokelo zoMlawuli weeNkcukacha 

ngokuSetyenziswa kwe-PAIA 

UMlawuli weeNkcukacha uye waqulunqa iSikhokelo se-PAIA ngokweCandelo 10 le-

PAIA ukuze akuncede uqonde malunga namalungelo akho nendlela yokuwasebenzisa 

phantsi kwe-PAIA. Ikopi yesi Sikhokelo iyafumaneka ngazo zonke iilwimi kwilinki 

yoMlawuli weeNkcukacha ethi https://inforegulator.org.za/paia-guidelines/. 

Yiya 

kwiwebhusayithi 

yakhe 

https://inforegulator.org.za/  

Idilesi yeposi P.O Box 31533, Braamfontein, Johannesburg, 2017 

Idilesi yesitalato The Information Regulator (South Africa)  

JD House 27 Stiemens Street Braamfontein Johannesburg 2001 

Inombolo yefowuni 010 023 5200 

I-imeyili enquiries@inforegulator.org.za – ukuze ucele esi sikhokelo 

PAIAComplaints@inforegulator.org.za – ukuba isicelo sakho se-PAIA 

sinokukhatywa okanye kungabikho mpendulo ivela kwaCapitec ukwenzela 

ukufikelela kwiirekhodi, usenokusebenzisa le dilesi ye-imeyili ukufaka 

isikhalazo. 

mailto:InformationOfficer@capitecbank.co.za
mailto:InformationOfficer@capitecbank.co.za
mailto:enquiries@inforegulator.org.za
mailto:PAIAComplaints@inforegulator.org.za
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5. IiNdidi zeeRekhodi zikaCapitec Ezifumaneka 

kuWonke-wonke okanye Ezinokucelwa ngaPhandle 

kwe-PAIA 

IiNdidi 

zeeRekhodi 

IiNtlobo zeeRekhodi  Okufumanekayo 

kwiWebhusayithi  

Iyafumaneka 

xa icelwa 

(ayicelwa 

phantsi kwe-

PAIA) 

Ezokumaketha Iiflaya zeemveliso (iiflaya zeglobal one, 

zecredit, zesave, zetransact, 

zeinsurance, neetransactional fees; 

Amanqaku eMfundo yeZemali) 

√  

Ezomxumi Iifomu namaxwebhu (iidebhithi oda, 

iforeign exchange, amaxwebhu e-CSI, 

amaxwebhu amabango einshorensi 

yetyala awohlukileyo, amaxwebhu 

esicwangciso sokungcwaba, jikelele, 

ukuma kakuhle ngokwasemalini, 

ukuthumela imali, ukubhankisha 

ngeselfowuni, iFOREX: ifomu evela 

kanye yeIntegrated Balance of Payment 

(iBhalansi eHlanganisiweyo yeNtlawulo) 

neyeStanding Instruction and Indemnity 

(eyoMyalelo oMiyo neyokuKhuselwa 

kuButyala); iExchange Control 

Application Form (iFomu yeSicelo 

yoLawulo lokuTshintshwa kweMali 

yaMazwe ngaMazwe); iExchange Control 

Fee Brochure (iNcwadana yeeNtlawulo 

zoLawulo lokuTshintshwa kweMali 

yaMazwe ngaMazwe) 

√  

IiFomu namaXwebhu eeBhanki 

zoShishino (iiFomu Ezahlukileyo 

zeziCelo zokuVula iiAkhawunti; 

ukuSonjululwa kweeNkcukacha; iiFomu 

Ezahlukileyo zokuGqithisa, iiFomu 

zamaLizo kunye neziQinisekiso; iiFomu 

zeShoriti; iziVumelwano zeMali-mboleko 

Ezahlukileyo; iziVumelwano 

zokuThengisa ngeZitolmente; iiFomu 

zeziQinisekiso zeInshorensi; iiFomu 

Ezahlukileyo zokuKhutshwa uButyala; 

iiDebhithi Oda; imiYalelo Emiyo; iiFomu 

Ezahlukileyo zoTshintsho 

lweeNkcukacha zabaXumi) I-FOREX: 

(uMyalelo Omiyo weShishini likaCapitec; 

iSibhengezo saNgaphaya kweMida 

Esiphumayo; iSibhengezo saNgaphaya 

kweMida kunye noMyalelo woGqithiselo 

lweMali Oza Ngaphakathi; isiVumelwano 

soRhwebelano loTshintshiso ngeMali 

 √ 
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IiNdidi 

zeeRekhodi 

IiNtlobo zeeRekhodi  Okufumanekayo 

kwiWebhusayithi  

Iyafumaneka 

xa icelwa 

(ayicelwa 

phantsi kwe-

PAIA) 

yaNgaphandle; isiVumelwano 

sokuThenga/sokuThengisela 

uTshintshiselwano ngeMali kwiXesha 

Elizayo) 

IiFomu zaMafa nee-Esteyithi: ISaziso 

soKufa; ukuXela iEsteyithi yoFileyo; 

iiNkcukacha zeNdlalifa yoBuqu; uLuhlu 

lweMpahla namaXwebhu eMibuzo; 

iNkqubo yoLawulo 

  

IiFomu zeeNkonzo zoMthengisi: iFomu 

yeSicelo soMthengisi; isiVumelwano 

seeNkonzo zokuThenga uMthengisi; 

iZiteyitimenti zoMthengisi 

  

Umgaqo-nkqubo (iConflict of Interest 

Management Policy (uMgaqo-nkqubo 

woLawulo loNgquzulwano lweeMfuno) 

malunga ne-FAIS; iSaziso soBumfihlo) 

√  

Isikhokelo (Ngendlela yokwamkela 

iintlawulo ezivela kumazwe ngamazwe) 

√  

Zamaqela 

Angamanye 

 

IManyuwali ye-PAIA √  

ImiMiselo yeNdlela yokuZiphatha 

kwaBaboneleli 

√  

Uluhlu lwamaQela Angamanye √  

ZeZomthetho I-Basic Conditions of Employment Act; 

iEmployment Equity Act; iFinancial 

Advisory neIntermediary Services Act; 

iOccupational Health and Safety Act 

 √ 

ZezeMali 

zeeNkampani 

IZiphumo zeZemali eziNgaphicothwanga 

zikaCapitec Bank Holdings Limited kunye 

neengxelo zonyaka  

√  

Zokukhutshwa 

kooNondaba 

Intlaninge yamaNqaku ooNondaba 

kaCapitec 

√  

ZeCapitec 

Connect 

Product 

I-End User Charter (uMgaqo-nkqubo 

waBasebenzisi boQobo, imiMiselo 

yeNdlela yokuZiphatha 

√  

ZeZatifikethi I-NCR Credit Provider Registration 

Certificate (ISatifikethi soBhaliso 

lwabaBoneleli beTyala se-NCR); 

iFinancial Service Provider Registration 

Certificate (i-FSB) (iSatifikethi soBhaliso 

 √ 
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IiNdidi 

zeeRekhodi 

IiNtlobo zeeRekhodi  Okufumanekayo 

kwiWebhusayithi  

Iyafumaneka 

xa icelwa 

(ayicelwa 

phantsi kwe-

PAIA) 

lwabaBoneleli beeNkonzo zeZemali); 

isatifikethi sokuHlala kuLoo Ndawo 

 

6. Iirekhodi Ziyafumaneka Ngokuhambelana nayo 

nayiphi eminye iMithetho 

Ingcaciso yeerekhodi zikaCapitec ezifumanekayo ngokuhambelana nomnye umthetho, 

ehlonyelwe apha iphawulwe ngokuba yiManyuwali ye-PAIA – iSihlomelo A. Ezi ndidi 

zeerekhodi aziphelelanga kwaye zisenokutshintsha. Ukuba ucela ukufikelela kwezi 

rekhodi, awusifumani ngesihle isicelo sakho, kodwa siya kusihlola ngokuhambelana 

namagatya e-PAIA, neziphi na ezinye iimfuno zezomthetho kunye nemigaqo-nkqubo 

yethu. 

7. IiNtlobo zeeRekhodi Ezigciniweyo ngoMbandela 

ngamnye kaCapitec  

Itheyibhile ebonelelwe ngezantsi ibonisa iMibandela inkampani egcina iirekhodi malunga 

nayo kunye neeNdidi zeeRekhodi ukwenzela uCapitec. 

Imibandela 

inkampani egcina 

iirekhodi malunga 

nayo 

Iindidi zeerekhodi 

IiRekhodi 

zaBasebenzi 

Iirekhodi zobuqu ezibonelelwa ngabasebenzi okanye ngabo banokuba 

ngabasebenzi abasisigxina, abazizingxungxo kunye nabamaxesha athile, 

oonokhontraka; Iirekhodi ezibonelelwa ngamaqela angamanye 

ezinxulumene nabasebenzi; Imiqathango yengqesho kunye nezinye 

iirekhodi zezivumelwano neziphantse zazezomthetho ezinxulumene 

nabasebenzi; Iirekhodi zohlolo zangaphakathi kunye nezinye iirekhodi 

zangaphakathi; Imbalelwano enxulumene nabasebenzi; Iishedyuli kunye 

neemathiriyeli zoqeqesho. 

Iirekhodi zomxumi  IiNkcukacha zoBuqu: Oku kuquka iinkcukacha malunga nabaxumi 
bakaCapitec, ezifana negama, umhla wokuzalwa, idilesi, iinkcukacha 
zoqhagamshelwano, iinombolo zezazisi (njengenombolo yeSazisi 
saseMzantsi Afrika okanye inombolo yepasipoti) isimo ngokokutshata, 
kunye nesikhundla. 
IiNkcukacha zeZemali: Iinkcukacha malunga nesimo sezemali 
sabaxumi bakaCapitec, kuquka ingeniso, iiasethi, amatyala, imbali 
yezamatyala, iibhalansi zeeakhawunti, imbali yeetranzekshini, 
ukufanelekela ukuvula amatyala. 
IiNkcukacha zeeTranzekshini: Iirekhodi zemisetyenzana 
yokubhankisha yabaxumi bethu, efana nokudipozitha, ukutsala imali, 
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Imibandela 

inkampani egcina 

iirekhodi malunga 

nayo 

Iindidi zeerekhodi 

ukugqithisela imali, iintlawulo kunye nezinye iitranzekshini ezenziwe 
ngeeakhawunti zabo. 
IiNkcukacha ze-KYC (Know Your Customer – Mazi uMxumi Wakho): 
Amaxwebhu awongezelelekileyo okanye iingcombolo zokungqinisisa 
ezifunwa ziibhanki ukuze kuthotyelwe imigangatho yolawulo, ezifana 
nobungqina bamagama omntu, ubungqina bedilesi kunye namanye 
amaxwebhu axhasayo. 
IiNkcukacha zeNkangeleko ngokoMngcipheko: Oku kubandakanya 
uhlolo olwenziwa nguCapitec mayelana nenqanaba lomngcipheko 
womxumi ngokusekelwe kwindlela aziphatha ngayo ngokwasemalini, 
imbali yamatyala kunye nezinye izinto ezichaphazela oku. Ezi nkcukacha 
zinceda uCapitec afumanise inqanaba lomngcipheko owayanyaniswa 
nokunikeza iinkonzo okanye iimveliso zezemali kumxumi othile. 
IiRekhodi zoNxibilelwano noKusebenzisana: Nayiphi na imbalelwano, 

imibuzo, izikhalazo okanye uthungelwano phakathi kukaCapitec 

nomxumi, kuquka ii-imeyili, iminxeba okanye iintlanganiso zobuqu. 

Iirekhodi 

zamaqumrhu 

abucala  

Iirekhodi zezemali; Iirekhodi zezemisebenzi; Iidathabheyisi; i-Information 

Technology (uBuxhakaxhaka beeKhompyutha); Iirekhodi zokumaketha; 

Imbalelwano yangaphakathi; Iirekhodi zeemveliso; Iirekhodi zemithetho; 

Imigaqo-nkqubo neeNkqubo zaNgaphakathi; Iirekhodi ezinxulumene 

neSebe likaNondyebo; IiSecurities nee-Equities; Iirekhodi ezigcinwe 

ngamagosa kaCapitec. 

Ezinye iirekhodi Iirekhodi zabasebenzi, zabaxumi okanye zamaqumrhu abucala 

ezigcinwe ngamaqela angamanye, endaweni yeerekhodi ezigcinwe 

nguCapitec buqu; Iirekhodi ezigcinwe nguCapitec ezimayelana namaqela 

angamanye, kuquka kube kungaphelelanga kwiirekhodi zezemali, 

kwimbalelwano, kwiirekhodi zezivumelwano, iirekhodi ezibonelelwa 

ngoonokhontraka/ngababoneleli-nkonzo. U-Capitec usenokuba 

neerekhodi ezimayelana namaqela angamanye, kuquka kube 

kungaphelelanga koonokhontraka, kubaboneleli-nkonzo, kwiinkampani 

eziphantsi kwakhe/ezinezabelo/ezayameneyo, iinkampani 

ezihlangasiweyo (ijoint venture), kunye nababoneleli beenkonzo. 

Kungenjalo, ezinye iinkampani ezinjalo zisenokuba neerekhodi 

ekunokuthiwa zezikaCapitec. 

8. IiNdidi zeeRekhodi Ezifumaneka Ngesihle  

Zonke iirekhodi ezinxulumene nobudlelwane bomxumi noCapitec zifumaneka ngesihle 

kumxumi okanye kuMceli ongaceleli omnye umntu, ngaphandle kwesidingo sokucela ezi 

rekhodi ngokwemimiselo ye-PAIA, kwakufunyanwa ubungqina obufanelekileyo ngesazisi 

kunye nokungqinisiswa ezivela kuMceli. Ezi rekhodi ziquka, phakathi kwezinye, iileta 

zokugqityezelwa kwetyala, ukunikwa kwetyala (kuquka nezicelo zeeakhawunti), iimveliso 

zeinshorensi ezikhoyo, imimiselo nemiqathango, kunye neziteyitimenti zeeakhawunti 

okanye iziteyitimenti zebhanki. Ezi rekhodi zisenokucelwa ngokuqhagamshelana neZiko 

laBaxumi likaCapitec okanye ngokuya kwiSebe likaCapitec. Iinkcukacha 

zoqhamshelwano zingafumaneka apha: https://www.capitecbank.co.za/contact-us/. 
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9. UkuSetyenzwa kweeNkcukacha zoBuqu  

Isibhengezo sikaCapitec ngokusetyenzwa kweenkcukacha zobuqu singafunyanwa 

kwiSaziso soBumfihlo sikaCapitec esifumaneka ngeZiko loBumfihlo likaCapitec: 

https://www.capitecbank.co.za/privacy-centre/privacy-notice/. 

Nasiphi na isicelo seenkcukacha esiyinxalenye yomnikazi weengcombolo osebenzisa 

amalungelo akhe ngokuhambelana ne-POPIA, asisayi kuhlangabezana naso 

ngokuhambelana ne-PAIA. Jonga ku-https://www.capitecbank.co.za/privacy-centre/data-

subject-servicing/ ukuze ufake isicelo esinjalo. 

10. UkuFikelela kwiiRekhodi Ezigcinwe nguCapitec  

10.1 Iirekhodi ezigcinwe nguCapitec zisenokufikeleleka ngezicelo kuphela zakube iimfuno 

zangaphambili zofikelelo ziye zafezekisiwa.  

10.2 Umceli inganguye nawuphi na umntu owenza isicelo ukwenzela ukufikelela kwiinkcukacha 

ezigcinwe nguCapitec. Kukho iintlobo ezimbini zabaceli: umceli buqu kunye nomnye 

umceli. 

10.2.1  Umceli buqu ngumceli ofuna iirekhodi zakhe ngokunokwakhe. U-Capitec uya kuzibonelela 

ngesihle ezi nkcukacha ziceliweyo okanye anikeze ufikelelo ngayo nayiphi na irekhodi 

emayelena neenkcukacha zomceli, akube engqinisiswe ngempumelelo umceli 

nangokuhambelana nenkqubo echanekileyo, umz. i-PAIA ithelekiswa ne-POPIA 

ithelekiswa neerekhodi ezifumaneka ngesihle. 

10.2.2 Abanye abaceli banegunya lokucela ufikelelo lwamaqela angamanye. U-Capitec 

akanyanzelekanga ukuba anikeze ngofikelelo ngesihle. Umceli kumele afezekise iimfuno 

zangaphambili ukwenzela ufikelelo ngokwemimiselo ye-PAIA. Kuya kubizwa intlawulo 

emiselweyo ngokuveliswa kweenkcukacha ukuba iyafuneka. Isazisi esichanekileyo kunye 

nobungqina besikhundla ziya funeka. U-Capitec uya kubonelela kuphela ngeerekhodi 

kumceli ngale meko kwakungqinisiswa ngempumelelo kwaye kufunyanwe imvume 

kumnini-ngcombolo wezi nkcukacha. 

11. INkqubo yeSicelo 

11.1 Umceli kumele athobele zonke iimfuno zangaphambili eziqulathwe kwi-PAIA 

ezinxulumene nesicelo sokufikelela kwiirekhodi.  

11.2 Umceli kumele agcwalise ifomu emiselweyo (uFomu 02) njengoko ifumaneka 

kwiwebhusayithi yoMlawuli weeNkcukacha(https://inforegulator.org.za/paia-forms/) 

ngaphambi kokuba kube nokungeniswa isicelo se-PAIA. Zonke ezinye iinguqulelo zale 

fomu ziya kukhatywa.  

11.3 Ifomu egcwalisiweyo kwakunye nokuhlawulwa kwentlawulo yesicelo kunye nedipozithi, 

ukuba kufanelekile, kumele zithunyelwe kwiGosa leeNkcukacha kule dilesi yeposi okanye 

yesitalato, kwinombolo yefeksi okanye kwi-imeyili njengoko zibonelelwe kwicandelo 3 kolu 

xwebhu.  

11.4 Le fomu imiselweyo (uFomu 2) kumele igcwaliswe ngeenkcukacha ezaneleyo kunye 

namaxwebhu asebenzayo ezomthetho nawesazisi ukuze avumele iGosa leeNkcukacha 

likwazi noko ukukuphawula: 

https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
https://inforegulator.org.za/paia-forms/
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11.4.1 Irekhodi okanye iirekhodi ezicelwayo. 

11.4.2 Isazisi somceli.  

11.4.3 Apho isicelo sifakwa yiarhente, egameni lomnini-ngcombolo, amaxwebhu esazisi 

searhente kunye nobungqina besikhundla (umz., ileta egunyazisayo evela egqwetheni 

okanye naluphi na olunye uxwebhu lwesivumelwano). 

11.4.4 Loluphi uhlobo lofikelelo olufunekayo ukuba unokunikwa imvume ngesi sicelo.  

11.4.5 Idilesi yeposi okanye inombolo yefeksi yomceli.  

11.5 Umceli kumele atsho ukuba ufuna iinkcukacha ukuze asebenzise okanye akhusele 

ilungelo, aze atsho ngokucacileyo uhlobo lweli lungelo liza kusetyenziswa okanye liza 

kukhuselwa. Ukongeza, umceli kumele acacise isizathu sokuba ezi rekhodi zifuneka 

ukuze kusetyenziswe okanye kukhuselwe elo lungelo.  

11.6 U-Capitec uza kusebenza isicelo kungadlulanga iintsuku ezingama-30 kwakube 

kungqinisiswe umceli okanye iqela elilelinye ngempumelelo, ngaphandle kokuba umceli 

uye wachaza izizathu ezikhethekileyo ezinokwanelisa iGosa leeNkcukacha ukuba le meko 

inyanzelisa ukuba la maxesha angentla angabi nakuthotyelwa.  

11.7 Umceli uya kuchazelwa ukuba ingaba uyifumene okanye akayifumenanga imvume 

yofikelelo kusini na. Ukuba, ngaphezu koko, umceli ufuna izizathu ukuze enze isigqibo, 

kumele umceli achaze indlela kunye neenkcukacha ezifunekayo.  

11.8 Ukuba isicelo senziwa egameni lomnye umntu, umceli kumele angenise ubungqina 

besikhundla enza ngaso isicelo ukuze iGosa leeNkcukacha laneliseke kakuhle.  

11.9 Ukuba umceli akakwazi ukugcwalisa le fomu imiselweyo kuba engakwazi ukufunda 

nokubhala okanye kuba ekhubazekile, loo mntu angenza isicelo ngomlomo ngeZiko 

laBaxumi likaCapitec, nelinokugcwalisa le fomu egameni loMceli, lize lithi emva koko linike 

uMceli ikopi yalo fomu.  

11.10 Umceli kumele ahlawule le ntlawulo imiselweyo ngaphambi kokuba isicelo sisetyenzwe, 

ukuba iyafuneka.  

12. IZizathu zoKwalelwa koFikelelo kwiiRekhodi  

Isahlulo 4 se-PAIA sibonelela ngeemeko apho ufikelelo kusenokufuneka/kumele lwaliwe 

nguCapitec, kuquka: 

12.1 Ukhuselo olunyanzelekileyo lweemfihlelo zeqela elilelinye elingumntu, onokuveza 

ngokungafanelekanga iinkcukacha zobuqu zomntu. 

12.2 Ukhuselo olunyanzelekileyo lweenkcukacha zoshishino zeqele elilelinye, ukuba iirekhodi 

ziqulathe: 

12.2.1 iimfihlelo zorhwebho zelo qela lilelinye.  

12.2.2 iinkcukacha zezemali, zoshishino, zenzululwazi okanye zobuchwepheshe, ukuba oko 

kuziveza kunokubangela ukonzakaliswa kweemfuno zezemali okanye zoshishino 

zamaqela angamanye.  

12.2.3 iinkcukacha ezivezwe njengemfihlelo liqela elilelinye kuCapitec, ukuba ukuvezwa kwezi 

nkcukacha kungabeka eli qela lilelinye esichengeni kuthethathethwano okanye 

kukhuphiswano loshishino.  
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12.3 Ukhuselo olunyanzelekileyo lweenkcukacha eziyimfihlelo zamaqela angamanye ukuba 

zikhuselwe ngokwemimiselo yaso nasiphi na isivumelwano.  

12.4 Ukhuselo olunyanzelekileyo lokukhuseleka kwabantu kunye nokukhuselwa kwempahla.  

12.5 Ukhuselo olunyanzelekileyo lweerekhodi ezinokuthathwa njengezinokubonwa ngabathile 

kuphela kwiinkqubo zasenkundleni kamantyi.  

12.6 Imisetyenzana yezoshishino kaCapitec, enokuquka: 

12.6.1 iimfihlelo zorhwebo zikaCapitec. 

12.6.2 iinkcukacha zezemali, zezoshishino, zezenzululwazi okanye zobuchwepheshe, ukuba oko 

kuziveza kunokubangela ukonzakaliswa kweemfuno zezemali okanye zoshishino 

zikaCapitec. 

12.6.3 iinkcukacha ezinokuthi ukuba zinokuvezwa zibeke uCapitec esichengeni 

kuthethathethwano okanye kukhuphiswano lwezoshishino,  

12.6.4 inkqubo yekhompyutha kaCapitec, nekhuselwe ngelungelo lekopi.  

12.6.5 Iinkcukacha zophando zikaCapitec okanye zeqela elilelinye, ukuba ukuvezwa kwazo 

kungaveza igama likaCapitec, elomphandi okanye lombandela wophando kwaye 

kungabeka uphando esichengeni ngokumandundu. 

13. IiNdlela zoKwenza iziBheno Ezifumanekayo 

ngoKwalelwa kweSicelo seeNkcukacha 

13.1 Iindlela zokwenza isibheno zangaphakathi  

Umceli onesicelo se-PAIA sokufikelela kwiinkcukacha esithe asavunywa, angenza 

isibheno kwaCapitec. Izibheno zangaphakathi kumele zibhalwe zifakwe kwiSebe 

lokuThobela iMithetho nge-imeyili ku-Compliance@capitecbank.co.za. Isibheno 

sangaphakathi kumele sifakwe iintsuku ezingama-60 zingaphelanga emva kokuba isicelo 

sikhatyiwe. Isebe lokuThobela iMithetho liya kuphanda isizathu sokukhatywa lize 

liqwalasele ngokutsha isigqibo esenziwe liGosa leeNkcukacha. ISebe lokuThobela 

iMithetho lineentsuku zokusebenza ezili-15 ekufuneka liphande ngazo isibheno. 

Impendulo iya kunikwa lowo wenza isibheno zingaphelanga iintsuku zokusebenza ezili-

15. 

Umceli onganelisekanga ngoku kungavunywa kokubonelelwa kweenkcukacha kwisigaba 

sesibheno, kuya kufuneka asebenzise iindlela zokwenza isibheno zangaphandle 

ezifumanekayo kuye kwaye uya kuhlawula zonke iindleko ezinxulumeneyo. 

13.2 Iindlela zokwenza isibheno zangaphandle  

Umceli onganelisekanga ngokwalelwa ukuvezwa kweenkcukacha liGosa leeNkcukacha, 

kufuneka, zingaphelanga iinntsuku ezingama-30 zokwaziswa, asebenzise ezi ndlela 

zilandelayo: 

13.2.1  Afake isibheno kuMlawuli weeNkcukacha ngokugcwalisa iFomu 5 eyalelweyo ye-PAIA 

efumaneka kwiwebhusayithi yoMlawuli kwaye ayithumele ku-

PAIAComplaints@inforegulator.org.za. 

13.2.2  Afake isicelo kwiNkundla kaMantyi enegunya ngeenjongo ze-PAIA. 
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14. IiNtlawulo  

Iintlawulo kunye nokumiswa kweentlawulo ngokuPhathelele kumaQumrhu Abucala 

zikhankanyiwe kule theyibhile ingezantsi. 

I-Sr. No. Ingcaciso Imali 

1 Intlawulo yesicelo eyenziwa nguye wonke 

umceli  

R140.00 

2 Ikopi yephepha eliyi-A4 

elifotokopiweyo/eliprintwe mnyama namhlophe 

R2.00 ngephepha ngalinye 

okanye ngenxalenye yalo. 

3 Ikopi yephepha eliyi-A4 eliprintiweyo  R2.00 ngephepha ngalinye 

okanye ngenxalenye yalo. 

4 Ngekopi eluhlobo olufundeka ngekhompyutha: 

Ekwiflash drive (kumele ibonelelwe ngumceli) R40.00 

Ekwicompact disc ukuba ibonelelwe ngumceli R40.00 

Ekwicompact disc ukuba ibonelelwe umceli R60.00 

5 Ngokukhutshelelwa imifanekiso ngephepha 

ngalinye eliyi-A4 

Ezi nkonzo ziza kugqithiselwa 

komnye umboneleli. Ziza 

kuxhomekeka kwikowuteyishini 

evela kuMboneleli weeNkonzo. 

6 Ikopi yemifanekiso  Ezi nkonzo ziza kugqithiselwa 

komnye umboneleli. Iza 

kuxhomekeka kwikowuteyishini 

evela kuMboneleli weeNkonzo. 

7 Ukukhutshelwa kwerekhodi emanyelwayo, 

ngephepha ngalinye eliyi-A4  

R24.00 

8 Ikopi yerekhodi emanyelwayo:  

Ekwiflash drive (kumele ibonelelwe ngumceli) R40.00 

Ekwicompact disc ukuba ibonelelwe ngumceli R40.00 

Ekwicompact disc ukuba ibonelelwe umceli R60.00 

9 Ukukhangela nokulungiselela irekhodi eza 
kuvezwa ngeyure nganye okanye ngenxalenye 
yayo elindelekileyo ukwenzela oko kukhangela 
nokuyilungiselela, ayibalwa iyure yokuqala. 

R145.00  

Ukungagqithi kwiindleko ezilingana R435.00 

10 Idipozithi: Ukuba ukukhangela kuyagqirha 

kwiiyure ezi-6 

Isinye esithathwini semali 

ngokwesicelo esibalwe 

ngokwemimiselo yezinto eziku-2 

no-8 

11 Iposi, i-imeyili okanye nakuphi na okunye 

ukugqithiselwa ngekhompyutha  

Uqobo lweendleko, ukuba 

zikhona. 
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14.1. Nceda uqaphele ukuba iintlawulo kunye nokumiswa kwazo zisenokutshintsha kumaxesha 

ngamaxesha kwaye inkcazelo yamva nje malunga nazo ingafumaneka iNkcazelo 

kwiwebhusayithi yoMlawuli: https://inforegulator.org.za/information-regulator-paia-

manuals/. 

14.2. IGosa leeNkcukacha kunye / okanye uSekela-gosa weeNkcukacha usenakho 

ngokokubona kwakhe, ukuzibamba iirekhodi de umceli abe uzihlawule iintlawulo 

ezifunekayo. 

15. IsiGqibo 

15.1 U-Capitec uza kwenza isigqibo sokuba uyayinika na imvume okanye uyasikhaba esi 

sicelo aze anikeze ngesaziso esinezizathu, ukuba siyafuneka, kungadlulanga iintsuku 

ezingama-30. 

15.2 Isithuba seentsuku ezingama-30 ekumele uCapitec enze ngaso isigqibo sokuba uyayinika 

na imvume okanye uyasikhaba esi sicelo, sisenokwandiswa ngelinye ixesha elingadluliyo 

kwezinye iintsuku ezingama-30. Ukuba esi sicelo senzelwe imilinganiselo eyahlukileyo 

yeenkcukacha, okanye sifuna ukukhangelwa kweenkcukacha ezigcinwe kwenye iofisi 

kaCapitec kwaye ezi nkcukacha akulindelekanga ukuba zingafunyanwa kungadlulanga 

isithuba seentsuku ezingama-30, uCapitec uza kumazisa umceli ngembalelwano ukuba 

kufuneka kwandiswe ixesha.  

16. UkuFumaneka kweManyuwali 

16.1 Ikopi yeManyuwali iyafumaneka  

16.1.1 Kwiwebhusayithi kaCapitec ngokusebenzisa: https://www.capitecbank.co.za/privacy-

centre/promotion-of-access-to-information/.  

16.1.2 KwiOfisi Ephezulu kaCapitec ukwenzela ukuhlolwa nguwonke-wonke ngexesha loshishino 

eliqhelekileyo. 

16.2 Le manyuwali ingabonelelwa ngolunye ulwimi olusesikweni lwaseMzantsi Afrika 

yakucelwa. 

https://www.capitecbank.co.za/privacy-centre/promotion-of-access-to-information/
https://www.capitecbank.co.za/privacy-centre/promotion-of-access-to-information/
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17. Isihlomelo A: iFomu 02: iSicelo sokuFikelela 

kwiRekhodi [uMgaqo 7] 
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18. Isihlomelo B: iFomu 05: iFomu yeSikhalazo 

[uMgaqo10] 
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