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Isitatimende sokuzihlangula 

 

Lo mbhalo ungumsebenzi nempahla yakwa-Capitec, futhi okuqukethwe kuwo akumele kushicilelwe kubhalwe kabusha 
noma kudalulwe kunoma yimuphi umuntu wesithathu ngaphandle kokuthola kuqala imvume ebhaliwe evela kwabakwa-
Capitec. Noma yikuphi ukusetshenziswa kwawo okungagunyaziwe akuvunyelwe. 
 
Uma umbhalo ususetshenziselwe injongo/izinjongo zayo ebezihlosiwe, kufanele ushatshalaliswe ngokushesha. 
Ukwehluleka ukuthobela le mibandela ebalulwe ngenhla kuzoholela ekuthathelweni ezinye izinyathelo. 
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1. Isingeniso 

1.1 I-Capitec Bank Holdings Limited (“Capitec”) yinkampani yomphakathi esohlwini lwe-

Johannesburg Stock Exchange. I-Capitec izibophezele kokushiwo uMthethosisekelo 

weZwe laseNingizimu Afrika (“uMthethosisekelo”) futhi iphokophelele ukuqinisekisa 

ukuthi amalungelo abo bonke aqukethwe kuMqulu Wamalungelo ayavikelwa futhi 

ayahlonishwa. Isigaba sama-32 soMthethosisekelo sinikeza wonke umuntu ilungelo 

lokufinyelela noma yiluphi ulwazi olugcinwe omunye umuntu futhi oludingekayo ukuze 

kuvikelwe noma kusetshenziswe noma yimaphi amalungelo. UMthetho 

Wokukhuthazwa Kokufinyeleleka Kolwazi wesi-2 wezi-2000 (i-PAIA) uqalisa 

ukusebenza kwelungelo lomthethosisekelo lokufinyelela ulwazi. Ngokwesigaba sama-

51 se-PAIA kanye nesigaba 17 soMthetho Wokuvikelwa Kolwazi Lomuntu Siqu wesi-

4 wezi-2013 (POPIA); kudingeka inhlangano ezimele ihlanganise umhlahlandlela 

olandisa ngayo yonke imisebenzi yokucubungula engaphansi kwesibopho sayo. 

1.2 I-Capitec iyinhlangano ezimele njengoba ichazwe ku-PAIA futhi ididiyele lo 

Mhlahlandlela wakwa-Capitec we-PAIA ngokuhambisana nezidingo ze-PAIA kanye 

ne-POPIA. Lo Mhlahlandlela kuhloswe ngawo ukugqugquzela usikompilo lokwenza 

izinto ngokusobala kanye nokuziphendulela, ekwesekeni nasekukhuthazeni 

umphakathi lapho abantu baseNingizimu Afrika bekwazi ukufinyelela olwazini 

ngempumelelo ukuze bakwazi ukusebenzisa nokuvikela amalungelo abo. 

1.3 Lo mhlahlandlela usebenza kwabakwa-Capitec nazo zonke izinhlaka zabo. 

2. Inhloso yalo Mhlahlandlela Wolwazi 

Lo Mhlahlandlela uhloselwe ukuhlinzeka uhlaka lwezinhlobo zamarekhodi kanye 

nolwazi lomuntu siqu oluphethwe abakwa-Capitec futhi ubeka ngokucacile inqubo 

yokucela ukufinyelela kulawa marekhodi kanye nolwazi lomuntu siqu, izimfuneko 

zokuhlangabezana nalezo zicelo, kanye nezizathu zokwenqaba noma ukwenqatshwa 

kwengxenye yaleso sicelo ngabakwa-Capitec. 

3. Imininingwane Yokuxhumana 

Zonke izicelo zokufinyelelwa kwamarekhodi ngokuhambisana ne-PAIA kufanele 

zibhalwe futhi ziqondiswe ekhelini lemininingwane yokuxhumana engezansi: 

3.1 Isikhulu Esibhekelele Ulwazi Nalabo AbangamaPhini Aso 

Isikhulu Esibhekelele Ulwazi NamaPhini Aso bangathintwa kule mininingwane 

engezansi. 

Ikheli Leposi P O Box 12451, Die Boord, Stellenbosch, 7613 

Ikheli Lendawo 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Inombolo Yocingo (021) 809 5900 
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Ifeksi (021) 880 1130 

I-imeyili InformationOfficer@capitecbank.co.za 

Isizindalwazi https://www.capitecbank.co.za 

3.2 Ilwazi Olujwayelekile 

Igama Lenhlangano 
Ezimele 

Capitec Bank Holdings Limited 

Ikheli Leposi P O Box 12451, Die Boord, Stellenbosch, 7613 

Ikheli Lendawo 5 Neutron Road, Techno Park, Stellenbosch, 7600 

Inombolo Yocingo (021) 809 5900 

Ifeksi (021) 880 1130 

I-imeyili InformationOfficer@capitecbank.co.za 

4. Ukweluleka Komqondisi Wolwazi Ngokusetshenziswa 

kwe-PAIA 

UMqondisi Wolwazi udidiyele uMhlahlandlela we-PAIA njengokusho kwesiGaba 10 

se-PAIA ukusiza malungana nokuqondwa kanjalo nokusetshenziswa kwamalungelo 

akho ngaphansi kwe-PAIA. Ikhophi yoMhlahlandlela ebhalwe ngazo zonke izilimi 

ezisemthethweni ingatholakala kuMqondisi Wolwazi ku-

https://inforegulator.org.za/paia-guidelines/.  

Vakashela 

isizindalwazi 

sakhona 

https://inforegulator.org.za 

Ikheli Leposi P.O Box 3153, Braamfontein, Johannesburg, 2017 

Ikheli Lendawo The Information Regulator (South Africa)  

JD House 27 Stiemens Street Braamfontein Johannesburg 2001 

Inombolo Yocingo 010 023 5200 

I-imeyili enquiries@inforegulator.org.za – ukuze ucele umhlahlandlela 

PAIAComplaints@inforegulator.org.za – uma kwenzeka isicelo sakho se-

PAIA sinqatshelwa noma kungekho mpendulo evela kwabakwa-Capitec 

malungana nokufinyelela amarekhodi akho ungasebenzisa leli kheli le-

imeyili ukufaka isikhalazo sakho. 

mailto:InformationOfficer@capitecbank.co.za
https://www.capitecbank.co.za/
mailto:InformationOfficer@capitecbank.co.za
mailto:enquiries@inforegulator.org.za
mailto:PAIAComplaints@inforegulator.org.za


Umhlahlandlela wakwa-Capitec we-PAIA 

5 Disemba 2022 

Ikhasi 3 kwayi-19 

 

5. Amaqoqo Amarekhodi akwa-Capitec Angafinyelelwa 

Umphakathi noma Angacelwa Ngaphandle Kwe-

PAIA 

Iqoqo 

lamarekhodi 

Izinhlobo Zamarekhodi Liyatholakala 

Kusizindalwazi 

Liyatholakala 

lapho licelwa 

(hhayi 

ngaphansi 

kwe-PAIA) 

Ukuthengisa Amapheshana omkhiqizo (global 

one, izikweletu, ukonga, ukukhipha 

nokufaka imali, umshuwalensi, 

amapheshana ezindleko 

zokusebenza kwe-akhawunti; 

Izindatshana Ngemfundo Yezezimali) 

√  

Iklayenti Amafomu namadokhumenti 
(amadebhithi, imali yangaphandle, 
amadokhumenti e-CSI, amafomu 
ehlukene omshuwalense 
wesikweletu, amadokhumenti 
ezinhlelo zomngcwabo, 
okungujikelele, impilo yezezimali, 
ukuthumela ukheshi, ukubhanga 
emoyeni, i-FOREX: ifomu kanye 
Elididiyelwe Lokubhalansisa 
Inkokhelo Isivumelwano Esimisiwe 
Sefomu Lokuzivikela; Ifomu Lesicelo 
Sokulawula Ukushintshisana; 
Ibhukwana Lenkokhelo Yokulawula 
Ukushintshisana) 

√  

Amafomu namadokhumenti (Ifomu 
Lokuyekiswa Komshuwalense 
Wesikweletu) 

 √ 

Inqubomgomo (Inqubomgomo 
Malungana Nokushayisana 
Kwemibono ngokuhlobene ne-FAIS; 
Inqubomgomo Yobumfihlo) 

√  

Isiqondiso (Mayelana nokwamukela 
imali evela emazweni angaphandle) 

√  

Izingxenye 

Eziseceleni 

Umhlahlandlela we-PAIA √  

Imithetho Yokuziphatha Yabahlinzeki √  

Utshalomali 

Emphakathini 

Wezamabhizinisi 

I-CSI (ulwazi namadokhumenti 

ezicelo) 

 √ 

(info@capitecf

oundation.org) 

Umthetho Umthetho Wezimo Eziyisisekelo 
Zokuqashwa; Umthetho Wokuqashwa 
Ngokulingana; Umthetho 
Wezinsizakalo Neziluleko Zezezimali 
kanye Nokuxhumana; Umthetho 
Wezempilo Nokuphepha Emsebenzini 

 √ 
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Iqoqo 

lamarekhodi 

Izinhlobo Zamarekhodi Liyatholakala 

Kusizindalwazi 

Liyatholakala 

lapho licelwa 

(hhayi 

ngaphansi 

kwe-PAIA) 

Ezezimali 

Kwezamabhizinisi 

Imiphumela Yamabhuku Ezimali 

Angacwaningwanga kanye nemibiko 

yonyaka yakwa-Capitec Bank 

Holdings Limited  

√  

Ukusatshalaliswa 

Kwezindaba 

Izindatshana Ezahlukene 

Ezishicilelwe abakwa-Capitec 

√  

Umkhiqizo we-

Capitec Connect 

I-End User Charter, Imithetho 

Yokuziphatha 

√  

Izitifiketi Isitifiketi Sokubhaliswa 

Njengomhlinzeki Wezinsizakalo 

Zezikweletu (i-NCR Credit Provider 

Registration Certificate); Isitifiketi 

Sokubhaliswa Njengomhlinzeki 

Wezinsizakalo (i-Financial Service 

Provider Registration Certificate) (i-

FSB); Isitifiketi Sokuba sesakhiweni 

(i-Occupancy certificate) 

 √ 

6. Amarekhodi Atholakala Ngokuhambisana Nanoma 

Yimuphi Omunye Umthetho 

Incazelo yamarekhodi akwa-Capitec atholakalayo ngokuhambisana neminye 

imithetho, ibandakanyiwe lapha kuMhlahlandlela we-PAIA - Isithasiselo A. La maqoqo 

amarekhodi awaqukethe konke futhi asengashintsha. Uma ucela ukufinyelela kulawa 

marekhodi, asivele sikuvumele nje ukuthi uwathole, kodwa sizoqala ngokucubungula 

isicelo sakho ngokwemibandela ye-PAIA, nanoma yiziphi ezinye izimfuneko 

zomthetho kanye nezinqubomgomo zethu. 

7. Izinhlobo Zamarekhodi Aphethwe Ngokwezihloko 

zakwa-Capitec  

Ithebhula elinikezwe ngezansi likhombisa Izihloko inhlangano elinamarekhodi alo 

Namaqoqo amarekhodi akwa-Capitec. 

Izihloko inhlangano 

enamarekhodi alo 

Amaqoqo amarekhodi 

Amarekhodi 

abasebenzi 

Amarekhodi omuntu siqu ahlinzekwa ngabasebenzi abaqashwe 
ngokugcwele, betoho kanye nabasebenza ngokungagcwele noma labo 
abangase babe abasebenzi, osonkontileka; Amarekhodi ahlinzekwe 
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Izihloko inhlangano 

enamarekhodi alo 

Amaqoqo amarekhodi 

ngumuntu wesithathu aphathelene nabasebenzi; Izimo zokuqashwa 
kanye namanye amarekhodi ezinkontileka ahlobene nabasebenzi kanye 
nacishe abhekise noma angabhekisi kwezomthetho; Amarekhodi 
ophenyo lwangaphakathi namanye amarekhodi angaphakathi; 
Ukubhalelana okuphathelene nabasebenzi; Amashejuli okuqeqesha 
kanye nempahla. 

Amarekhodi 

amaklayenti 

Amarekhodi ahlinzekwe yikhasimende kumuntu wesithathu obambele 
noma egameni labakwa-Capitec; Amarekhodi ahlinzekwe umuntu 
wesithathu; Amarekhodi akhiqizwe abakwa-Capitec noma angaphakathi 
kwa-Capitec aphathelene namakhasimende abo, okuhlanganisa 
namarekhodi okwenziwayo. 

Amarekhodi 

ezinhlangano 

ezizimele 

Amarekhodi ezezimali; Amarekhodi okusebenza; Izinqolobane zolwazi; 
Ubuchwepheshe bezolwazi; Amarekhodi okuthengisa; Ukuxhumana 
nokubhalelana kwangaphakathi; Amarekhodi omkhiqizo; Amarekhodi 
omthetho; Izinqubomgomo Nezinqubo Zangaphakathi; Amarekhodi 
ahlobene noMgcinimafa; Izibambiso kanye Nezezimali; Amarekhodi 
aphethwe yizikhulu zakwa-Capitec. 

Amanye amarekhodi Amarekhodi abasebenzi, iklayenti noma izinhlangano ezizimele 
aphethwe enye ingxenye eseceleni, kunokuthi kube amarekhodi 
aphethwe abakwa-Capitec ngokwabo; Amarekhodi aphethwe abakwa-
Capitec aphathelene nabanye abathintekayo, okuhlanganisa ngaphandle 
kwemikhawulo, amarekhodi ezezimali, izincwadi zokubhalelana, 
amarekhodi ezinkontileka, amarekhodi ahlinzekwe ngolunye uhlangothi, 
namarekhodi izingxenye eziseceleni eziwahlinzekile mayelana 
nosonkontileka/abahlinzeki. Abakwa-Capitec bangase babe namarekhodi 
aphathelene nabanye abathintekayo, okuhlanganisa ngaphandle 
kwemikhawulo osonkontileka, abahlinzeki-mpahla, izinkampani 
ezingaphansi/ezibambe iqhaza/izinkampani ezisebenzisanayo, 
izinkampani ezihlanganyele umsebenzi othile, nabahlinzeki 
ngezinsizakalo. Kungenjalo, lezi ezinye izinhlangothi zingase zibe 
namarekhodi okungashiwo ukuthi awakwa-Capitec. 

8. Amaqoqo Amarekhodi Atholakala Ngokuzenzakalela  

Wonke amarekhodi ahlobene nobudlelwano bekhasimende kanye nabakwa-Capitec 

atholakala ngokuzenzakalelayo ekhasimendeni noma kumfakisicelo ngokwakhe, 

ngaphandle kokuthi acele la marekhodi ngokwe-PAIA, lapho enikeza ubufakazi 

obumhlonzayo lowo ofake isicelo. La marekhodi ahlanganisa, phakathi kokunye, 

izincwadi zokuqedwa kwezikweletu, ukunikezwa kwesikweletu (okuhlanganisa 

nezicelo ze-akhawunti), imikhiqizo yomshuwalense umfakisicelo anayo, imigomo 

nemibandela, kanye nezitatimende zama-akhawunti noma izitatimende zasebhange. 

La marekhodi angase acelwe ngokuthintana nabakwa-Capitec Client Care noma 

ngokuvakashela igatsha lase-Capitec. Imininingwane yokuxhumana ingatholakala ku-

https://www.capitecbank.co.za/contact-us/. 

9. Ukucutshungulwa Kolwazi Lomuntu Siqu 

Isimemezelo sabakwa-Capitec sokucutshungulwa kolwazi lomuntu siqu 

singatholakala eSazisweni Sobumfihlo Sakwa-Capitec esitholakala ngeSikhungo 

https://www.capitecbank.co.za/contact-us/
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Sobumfihlo Sakwa-Capitec: https://www.capitecbank.co.za/privacy-centre/privacy-

notice/ 

Noma yisiphi isicelo solwazi esiyingxenye yesihloko sedatha esebenzisa amalungelo 

aso ngokuvumelana ne-POPIA, ngeke kusetshenzwe ngaso ngokuvumelana ne-

PAIA. Bheka ku-https://www.capitecbank.co.za/privacy-centre/data-subject-servicing/ 

ukuze ufake isicelo esinjalo. 

10. Ukufinyelela Amarekhodi Aphethwe ngabakwa-

Capitec  

10.1 Amarekhodi aphethwe abakwa-Capitec angafinyelelwa ngezicelo kuphela uma 

izidingo ezidingekayo zokufinyelela sekuhlangatshezwene nazo.  

10.2 Umfakisicelo yinoma yimuphi umuntu ofaka isicelo sokufinyelela olwazini abakwa-

Capitec abanalo. Kunezinhlobo ezimbili zabafakizicelo: ofake isicelo somuntu siqu 

kanye nomunye ocelayo. 

10.1.1 Umuntu ozicelela ulwazi oluqondene naye ungumfakisicelo ozifunela ukufinyelela 

kumarekhodi akhe ngokwakhe. Abakwa-Capitec bazohlinzeka ngokuzithandela 

ulwazi oluceliwe noma bamvumele athole noma yiliphi irekhodi mayelana nolwazi 

lomfakisicelo, lapho eseqinisekiswe ngempumelelo umfakisicelo nangokulandela 

inqubo efanele, isib. I-PAIA noma i-POPIA noma amarekhodi atholakala 

ngokuzenzakalelayo. 

10.1.2 Abanye abafakizicelo banelungelo lokucela ukufinyelela olwazini lwabantu besithathu. 

Abakwa-Capitec abaphoqelekile ukunikeza ukufinyelela. Umfakisicelo kufanele 

agcwalise izidingo ezifunekayo zokufinyelela ngokwe-PAIA. Inkokhelo enqunyiwe 

yokukhiqiza kabusha imininingwane eceliwe izokhokhiswa. 

11. Inqubo Yokufakwa Kwesicelo 

11.1 Umfakisicelo kufanele ahambisane nazo zonke izidingo zenqubo eziqukethwe ku-

PAIA eziphathelene nesicelo sokufinyelela irekhodi.  

11.2 Umfakisicelo kufanele agcwalise ifomu elinqunyiwe (Ifomu 02) njengoba litholakala 

kusizindalwazi soMlawuli Wolwazi (https://inforegulator.org.za/paia-forms/). 

11.3 Ifomu eligcwalisiwe kanye nokukhokhwa kwemali yesicelo nediphozithi, uma 

idingeka, kufanele kuthunyelwe Esikhulwini soLwazi ekhelini leposi noma lendawo, 

inombolo yefeksi noma i-imeyili njengoba kuhlinzekwe esigabeni sesi-3 kule 

dokhumenti. 

11.4 Ifomu elinqunyiwe kufanele ligcwaliswe ngemininingwane eyanele kanye nemibhalo 

esemthethweni eyesekayo nomazisi ukuze okungenani iSikhulu Solwazi sikwazi 

ukuhlonza: 

11.4.1 Irekhodi noma amarekhodi aceliwe 

11.4.2 Ukuthi umfakisicelo ungubani 

11.4.3 Lapho kuyi-ejenti efaka isicelo, ukuhlonza i-ejenti kanye nobufakazi bamandla ayo 

http://www.capitecbank.co.za/privacy-centre/data-subject-servicing/
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11.4.4 Iyiphi indlela yokufinyelela edingekayo uma isicelo samukelwe 

11.4.5 Ikheli leposi noma inombolo yefeksi yomfakisicelo 

11.5 Umfakisicelo kumele asho ukuthi udinga ulwazi ukuze asebenzise noma avikele 

ilungelo, futhi asho ngokucacile ukuthi hlobo luni lwelungelo okufanele lisetshenziswe 

noma livikelwe. Ukwengeza kulokho, umfakisicelo kumele akubeke ngokucacile 

ukuthi kungani kudingeka asebenzise irekhodi noma ukuvikela lelo lungelo.  

11.6 Abakwa-Capitec bazocubungula isicelo zingakapheli izinsuku ezingama-30 

ekuqinisekisweni ngempumelelo komfakisicelo noma umuntu wesithathu, ngaphandle 

uma umfakisicelo ebeke izizathu ezikhethekile ezizokwanelisa Isikhulu Solwazi ukuthi 

izimo zikhomba ukuthi izikhathi ezingenhla azikwazi ukuthotshelwa.  

11.7 Umfakisicelo uzokwaziswa ukuthi ukufinyelela kuyavunywa noma kwenqatshiwe. 

Uma, ngaphezu kwalokho, umfakisicelo edinga izizathu zesinqumo, kufanele asho 

indlela kanye nemininingwane edingekayo.  

11.8 Uma isicelo senziwa egameni lomunye umuntu, umfakisicelo kufanele alethe 

ubufakazi besikhundla umfakisicelo enza ngaso isicelo ngendlela egculisa Isikhulu 

Solwazi.  

11.9 Uma umfakisicelo engakwazi ukugcwalisa ifomu elinqunyiwe ngenxa yokungakwazi 

ukufunda nokubhala noma ukukhubazeka, lowo muntu angenza isicelo ngomlomo 

esebenzisa i-Capitec Client Care, yona engagcwalisa ifomu egameni lomfakisicelo 

emva kwalokho ikhophi yefomu eligcwalisiwe izonikezwa uMfakisicelo. 

11.10 Umfakisicelo kufanele akhokhe imali enqunyiwe ngaphambi kokuba kuqhutshekwe 

nenqubo yesicelo.  

12. Izizathu Zokunqatshwa Kokufinyelelwa 

Kwamarekhodi  

Isahluko sesi-4 se-PAIA sihlinzeka ngezimo lapho isicelo sokufinyelela kumarekhodi 

singa / kufanele sinqatshwe abakwa-Capitec, okuhlanganisa: 

12.1 Isivikelo esiyisibopho sobumfihlo bomuntu oyingxenye eseceleni ongowemvelo, 

ongabandakanya ukudalulwa okungaphusile kolwazi lomuntu siqu lwalowo muntu 

wemvelo 

12.2 Ukuvikelwa okuyimpoqo kolwazi lwezentengiso lomuntu wesithathu, uma irekhodi 

liqukethe: 

12.2.1 izimfihlo zohwebo zalowo muntu wesithathu 

12.2.2 ulwazi lwezezimali, lwezohwebo, lwesayensi noma lobuchwepheshe ukudalula lokho 

okungahle kudale ukulimala kwezintshisekelo ngokwezimali noma kwezohwebo 

zalowo muntu wesithathu.  

12.2.3 ulwazi oludalulwe ngokuthenjwa ngumuntu wesithathu kwabakwa-Capitec, uma 

ukudalulwa lokho kungabeka lolo hlangothi lwesithathu esimweni esingesihle 

ezingxoxweni noma ekuncintisaneni ngokwezohwebo. 

12.3 Ukuvikelwa okuyimpoqo kolwazi oluyimfihlo lwabantu besithathu uma luvikelwe 

ngokwanoma yisiphi isivumelwano  
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12.4 Ukuvikelwa okuyimpoqo kokuphepha kwabantu kanye nokuvikelwa kwempahla 

12.5 Ukuvikelwa okuyimpoqo kwamarekhodi angathathwa njengasemqoka ezinqubweni 

zomthetho  

12.6 Imisebenzi yezohwebo yakwa-Capitec, engabandakanya: 

12.6.1 izimfihlo zokuhweba zakwa-Capitec  

12.6.2 ulwazi lwezezimali, lwezohwebo, lwesayensi noma lobuchwepheshe, ukudalulwa 

kwalo okungahle kudale ukulimala kwezinzuzo zezimali noma zezohwebo zakwa-

Capitec 

12.6.3 Ulwazi okungathi, uma ludaluliwe, lubeke abakwa-Capitec esimweni esingesihle 

ezingxoxweni noma ekuncintisaneni ngezohwebo 

12.6.4 uhlelo lwekhompyutha olungolwabakwa-Capitec, futhi oluvikelwe yilungelo lobunikazi 

12.6.5 Ulwazi locwaningo lwakwa-Capitec noma lomuntu wesithathu, uma ukudalulwa kwalo 

kuzohlonza abakwa-Capitec, umcwaningi noma isihloko socwaningo futhi kuzobeka 

ucwaningo esimweni esingesihle 

13. Izisombululo Ezitholakalayo Ngokunqatshwa 

Kwesicelo Solwazi 

13.1 Izisombululo zangaphakathi 

Ocelayo onesicelo se-PAIA sokufinyelela ulwazi esinqatshiwe angafaka isikhalazo 

sangaphakathi e-Capitec. Izikhalazo zangaphakathi kufanele zithunyelwe ngencwadi 

eMnyangweni Wokuthotshelwa Komthetho nge-imeyili kuleli kheli 

Compliance@capitecbank.co.za. Isikhalazo sangaphakathi kufanele sithunyelwe 

zingakapheli izinsuku ezingama-60 ngemuva kokwenqatshwa kwesicelo. Umnyango 

Wokuthotshelwa Komthetho uzophenya isizathu sokwenqatshwa bese ubuyekeza 

isinqumo esenziwe yiSikhulu Solwazi. Umnyango Wokuthotshelwa Komthetho 

unezinsuku zebhizinisi eziyi-15 ukuba uphenye isikhalazo. Impendulo izothunyelwe 

kofake isikhalazo zingakapheli izinsuku zebhizinisi eziyi-15. 

Ofaka isicelo onganelisekile ngokwenqatshwa kolwazi ngesikhathi sesikhalazo, 

kuzodingeka asebenzise izisombululo zangaphandle angazithola futhi uzokhokhela 

zonke izindleko ezithintekayo. 

13.2 Izisombululo zangaphandle  

Umfakisicelo ongagculisekile ngokwenqaba kwesiKhulu soLwazi ukudalula ulwazi, 

ezinsukwini ezingama-30 zokwaziswa ngesinqumo, angasebenzisa izindlela 

ezilandelayo: 

13.2.1 Angafaka isikhalazo kuMlawuli Wolwazi ngokugcwalisa iFomu 5 le-PAIA 

elikuwebhusayithi yoMlawuli Wolwazi futhi alithumele ku-

PAIAComplaints@inforegulator.org.za. 

13.2.2 Angafaka isicelo eNkantolo enegunya elifanele ukuze athole usizo ngezinhloso ze-

PAIA. 

mailto:Compliance@capitecbank.co.za
mailto:ku-PAIAComplaints@inforegulator.org.za
mailto:ku-PAIAComplaints@inforegulator.org.za
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14. Izinkokhelo 

Izimali nohlaka lwezinkokhelo ngokuqondene Nezinhlangano Ezizimele kuyabalulwa 

kuthebhula elingezansi. 

Sr. No. Incazelo Inani 

1 Imali yesicelo ekhokhwa yiwo wonke 

umfakisicelo  

R140.00 

2 Ukugaywa/ukukopishwa kwekhasi elimnyama 

nokumhlophe eliyi-A4 

R2.00 ikhasi ngalinye noma 

ingxenye yalo. 

3 Ikhophi ephrintiwe yekhasi eliyi-A4 R2.00 ikhasi ngalinye noma 

ingxenye yalo. 

4 Ikhophi efundeka ngekhompyutha: 

Ku-Flash drive (ezohlinzekwa umfakisicelo) R40 

Ku-Compact disc uma ihlinzekwe umfakisicelo R40 

I-Compact disc uma umfakisicelo eyinikezwa R60 

5 Ukukhishelwa kwemifanekiso ebukwayo 

ngekhasi ngalinye eliyi-A4 

Insizakalo izofunwa ngaphandle. 

Kuzoncika kukhotheshini evela 

Kumhlinzeki wensizakalo. 

6 Ikhophi yemifanekiso ebukwayo Insizakalo izofunwa ngaphandle. 

Kuzoncika kukhotheshini evela 

Kumhlinzeki wensizakalo.. 

7 Umbhalo werekhodi eliqoshiwe, ngekhasi 

ngalinye eliyi-A4 

R24.00 

8 Ikhophi yerekhodi elilalelwayo elitholakala:  

Ku-Flash drive (ezohlinzekwa umfakisicelo) R40 

Ku-Compact disc uma ihlinzekwe umfakisicelo R40 

I-Compact disc uma umfakisicelo eyinikezwa R60 

9 Ukucinga nokulungiselela irekhodi ukuze 
lidalulwe ihora ngalinye noma ingxenye yehora, 
kungabalwanga ihora lokuqala, elidingekayo 
kulokhu kucinga nokulungisa 

R145.00  

Kungeqi izindleko eziphelele zama R435.00 

10 Idiphozi: Uma ukucinga lokho kweqe amahora 

ayisi-6 

Idiphozi: Uma ukucinga kweqe 

amahora ayisi-6 

11 Ukuposa, I-imeyili nanoma iluphi olunye uhlobo 

lokuthunyelwa ngoku-elekthronikhi 

Izindleko zoqobo zakhona, uma 

zikhona." 

14.1. Sicela wazi ukuthi imali noma uhlaka lwezimali ezikhokhwayo lungashintsha kanti 

imininingwane yakamuva mayelana nalokhu ingatholakala (kusizindalwazi soMlawuli 

Wolwazi: https://inforegulator.org.za/information-regulator-paia-manuals/). 

https://inforegulator.org.za/information-regulator-paia-manuals/
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14.2. Isikhulu Solwazi kanye / noma iPhini lesiKhulu Solwazi lizoligodla irekhodi kuze kube 

lapho umfakisicelo esekhokhile khona imali edingekayo. 

15. Isinqumo 

15.1 Abakwa-Capitec kuzothi, ezinsukwini ezingama-30 bethole isicelo, banqume ukuthi 

bayasivuma noma bayasenqaba na isicelo futhi banikeze izizathu, uma kudingeka. 

15.2 Inkathi yezinsuku ezingama-30 okufanele abakwa-Capitec bathathe isinqumo sokuthi 

bayasivuma noma bayasenqaba isicelo, singase selulwe kube yisikhathi eside kodwa 

singeqi kwezinye izinsuku ezingama-30, uma isicelo singesolwazi oluningi noma 

sidinga kucingwe ulwazi olukwelinye ihhovisi lakwa-Capitec kodwa ulwazi lolo 

kungeze kwaba lula ukuluthola ngesikhathi sezinsuku zokuqala ezinqunyiwe 

ezingama-30. Abakwa-Capitec bazokwazisa umfakisicelo ngokumbhalela uma 

kwenzeka kudingeka kwelulwe isikhathi.  

16. Ukutholakala KoMhlahlandlela 

16.1 Ikhophi yoMhlahlandlela iyatholakala ku-Privacy Centre | Privacy Centre | Capitec 

Bank 

16.2 EHhovisi lakomkhulu lakwa-Capitec ukuze ifundwe umphakathi ngamahora 

ajwayelekile omsebenzi 

16.3 Lo Mhlahlandlela ungahlinzekwa nangolunye ulimi olusemthethweni lwaseNingizimu 

Afrika lapho ucelwa ngalo. 

  

https://www.capitecbank.co.za/privacy-centre/
https://www.capitecbank.co.za/privacy-centre/
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17. Isithasiselo A – IFomu 02: Isicelo Sokufinyelela 

Irekhodi [Isimiso 7] 
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18. Isithasiselo B – IFomu 05: Ifomu Lokufaka 

Isikhalazo [Isimiso 10] 
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