
Email Account Statement Terms and Conditions
1. By using this service you accept the following terms and conditions and accept responsibility for the results of such use

2. Each time you use this functionality, it will constitute an instruction to us to send your account statement for the selected account number, to 
the email address chosen by you

3. Capitec will not be liable for any damage, harm or loss suffered by you as a result of incorrect account selection or an incorrect email address 
provided by you, nor are we responsible for the verification of the identity of the recipient 

4. We are also not responsible for the receipt of the statement by a third party. We do not guarantee that the email containing your account 
statement will be received by the recipient. The ability to deliver emails may be limited by the receiving server rejecting mail, or otherwise 
being unable to receive mail; the nominated email address being invalid, incorrect or incomplete, etc.

5. Your account statement constitutes personal information in terms of the Protection of Personal Information Act, 4 of 2013 and you hereby 
consent to the transmission of your account statement using this functionality 

6. To the extent that your account statement is communicated through unsecure links or networks, which are beyond our control, this may be 
subject to unlawful monitoring, distortion and unauthorised access, and you agree that you cannot hold us liable for losses suffered as a result 
of such unsecure communication

7. Kindly ensure that all of the details entered are correct, as the bank will not be liable for non-delivery 

Conditions apply. Fees include VAT.
All information correct at time of going to print, 28/01/2020, and subject to change. 
Capitec Bank Limited is an authorised financial services provider (FSP 46669) and 
registered credit provider (NCRCP13) Capitec Bank Limited Reg. No.: 1980/003695/06.
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